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S tTRef-—fe—fe—ZeZer RO thotorttotote cotieZ

$ DV pYEHQ D ViUYiUL pV FHOOG|P|OMUHBESPYQ YHUWHQ'
PHIDODNXOW\ DH&OOGKU (J\HVeOHW DPHO\ IHODGDWD D] 8
N|JYHWtWpWH WBWpW hQVpJ |[QNRUPiIQ\]DSWDRI L Wi &/ QHDUDYWHR] H WIHLL |
$ /($'(5 DNFLYVFVRSRUW WHOHS*OpVHLQHN MHOHQOHJ QL
JD]GDViJL WXULV]WLNDL V]IpUIiN YRQJHU L QHP IRUPIOQDN
1LIHQHN NLDODNtWRWW PDUNHWLQJ FVRPDJRN QLQFVHQ!
(PLDWW D] DNFLYWpUVpJ HOPDUDGIVW PXWDW PiV NLVWpU\
WDQXOPiIiQ\ PHIJLVPHUWHWL D /($'(5 FVRSRUW WHOHS+<OpV
HOPpOHWL DODSMDLYDO YDODPLQW ~WPXWDWiVW Q\~MW |
HVIN|]IN V]pOHVN|U& KDV]QiODWiUD
$ WDQXOPiIQ\ VIRURVDQ KBFFVROHWGLMODVHIBWL D WpUVpJL
Q|YHNHGpVpW D KHO\L J\D]ODRIJOEONABYY PR WWEHIQ E YO
PHIJIRJDOPD]RWW SULRULWiIVRNNDO PD[LPiIiOLV V]JLQHUJLIU
EHPXWDWRWW YRQJHU N HU VVpJHN OHKHW VpJHN pV HJ)\
YPWHOpPYHO
$ PDUNHWLQJQVWHIDWHPDDIEDIRWW HVIN]|]IN pV PYyGV]HUHN |
HI\eWWP&N|GpV DNWtYDEE PHJYDOYVXOiViW D] pULQWHWW \
$ IHQWL FpPORN HOpUpVH pUGHNPpPEHQ D] HONpV]*OW WDQX¢
WHQQL D] pUGHNO G N QRPN DWDWD/WODE®RRWEHPXWDWiVUD I
UHQGH]YpQ\ NHUHWPEHQ

t et %o "ot —<o%0
2.1 A TERSEGMARKETING MINT FOGALOM

$ UHQGV]HUYiOWiV XWiQ D] iOODPLODJ V]DEiO\R]JRWW N
YiOW D SLDFL VIJHPOpPOHW WplyQ\SIUpFVHD @] /]| UWWPNND O |8 BI\ L
LV pUGHNHVHEE D JD]GDViJL pOHWHQ NtY«OL LQWpP]PpQ\HN
PHJ
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(lIw D MHOHQVpJHW IHOLVPHUYH IHMO G|WW NL D SLDFI
|IQNRUPIQ\]DWRNWOWBRIU NNHONWQIWWHYpNHQ\VpJ

$ UpJLYDJ\ WHPBISNOIPWLQIHW pSSHQ H] WHV]L pUGHNL
SURILWRULHQWiIOW iOODPLJD]JDWIiIVL HJ\VpJ QH®\ODYLGW i’
QDJ\ SpQ]|VV]IHIJHNHW iOGR] IHO

$ UpJpY WHOHS-OpMPDGBMRGHRY PHIJIRDMH®PBIYD PLQW D
WpUVpJ WHOHS*OpV YHUVHQ\NpSHVVpJpQHN NRPSDUDWt
UHDOL]iIOiVIQDN VHJtWpVH NRPPXQLNiOiVD D VRNROGDO~ |
HOpUpVPQHN pUGHDNYIEDQ V]RO

*\DNRUODWL PHIJN|]JHOtWpVEHQ H] D]W MHOHQWL KRJ\ D
WHUPpNeNHW RNWDWIiVV]HUYH]pV ODNRVViIJL «J\LQWp]pV
VIRFLIiOLVY MXWWDWiVRN WHOHS+OKRI\HEH UXEKKDWVRQi Oy it W\R
YIOODONR]yL UpWHJ WXULVWIN EHIHNWHW N VWE UpV
PHJIHOHOMHQWN VWHOMHISyOpVPDUNHWLQJ N|]JYHWtWL D FpO
LQIRUPIFLYNDW IHOGROJRRIP RDWH\QW DO W « @ HUK|D WWHOHS »(
HOOIWIVIEDQ VDHAWPRNHESLEOOWNIWIVIEDQ 7HKIW QHP FVXSiC
HOOiIWiIViUyO YDQ V]y KDQHP D VDMiIWRYV IHOKDV]QiOyL SLI
IHOWiUiViUyO pV NLHOpJtWpVpU O

$ WHOHS«OpVPDUMNMMVEREINI HHQIBEBQY DD N<O|QE|] WHOHS-C
PUWPNHVtWpVL DNFLYLQDN PHJV]JHUYH]pVH V]DNPDL HO Np\
D WHOHS*OpV ELIWRVtWMD EL|WRVtWKDWNMDEKRHIRDBIVW
YIODVI]WRWWD .RUIQWVHP D KDJ\RPIQ\RV PDUNHWLQJ pU
WHOHSOpV IRJDOPIiUD VRNNDO LQNIiEE HJ\ IHO<J\HO N R
HONpS]J]HOQL DPHO\ DQQDN pUGHNpPEHQ GCR®YR NRP SDRID WX
HO Q\HLW OHKHW VpJHLW pV HU IRUUiIVDLW D OHKHW OH
FPORN HOpUpVpPpQHN V]ROJIODWIED
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2.2 A TERSEGMARKETING KIALAKULCSA

$] HV pYHNEHQ DODSYHW V]JHUNH]JHWL pV V]JBHUYH]HV
Q\XJBXWySDL pWPHVLNNML RUV]iJRN JD]GDViJL pV SROLWLN
JD]GDViJL iWDODNXOiV HUHGPpPQ\HNpSSHQ D] LSDURQ EHC
IHMOHWW WHFKQROYJLIW DONDOPD]y D SLDFIL \YpmYHRWHO
D QDJ\ WVNBQ\DJLIpQ\& N|W|WW WHOHS<OpV& QHKp]LSDU
IRO\DPDWRN UpV]HNUH ERQWIiViW pV V]pOHV N|J|UEHQ YDOy H
$ PXOWLQDFLRQiOLVY QDJ\YiOODODWRNDW PiU QHP
WiUVDGDORWMNROPWIHND LS FpJHN PD PiU EiUKRYD WHOHS-O
KHO\HN MHOOHP] LQHN pV PhOHY pllY QPHN K\DLW | B ROYDONEKHOW Q MN
D] HOKHO\H]pVL 3 JDWGUVMUNEHKQOKHO\VHINHGpPY pV D W NH Q
iOWDOIQRWMi DVMIiURVRN pV UpJLYNHXHYSBQ\RWV]BREND @ \XJ ¥
JD]GDViJL pV SROLWLNDL YLV]JRQ\RN D YiURVRNDW LJHQ QH
~M FVRSRUWMDLYDO NHOOHWW V]HPEHQpP]QL*N PINMEHQ K
HU IRUUIVRN $ KHO\L |QNRUPiIQ\]DWRN V]iPiUD H]pUW Q\L
DNWtYDQ VJHUHWQpPQHN UpV]W YHQQL D IHMO GpVL IRO\DPD
PHIN|]JHOtWpVpW NHOO HOIRJDGQLXN pV DONDOPD]QLXN
$ UHQGV]HUYiOWLW/ VDHGHIAOpVHNHW LV YHUVHQ\EH
IQNRUPiQ\]DWLViIJ EHYH]HWpVH yULiVL MHOHQW VpJJHO EtU
POHWSiO\iMiW PHIJKDWiUR]y G|QWpVHN UHQGV]HUH iWDODN
SROLWLNDLtY i ©MRIJDRGID Vi & GIHOKAHNAU M pl GpWWWH D WHOHS«0p
D] RUV]iJRQ EHO+O PLQG QHP]JHWN]|]L YLVIRQ\ODWEDQ

2.3 A TELEP!LES, MINT SPECICLIS TERMEK

$ WHOHS+OpVPDUNHWLQJ PyGV]HUH EiU D IRJ\DV]\
V]iUPD]WDWKDWRQWDQBOW EUpVHN

(O V]|JU LV D] HODGDQGY WpUVpJ WHOHS+OpV VRNNI
iUXFLNNQpPO (J\ YiURV HVHWPEHQ pUWpPNHVtWHQL NHOO D
PStWHWW NJUQ\HJHWHW OLQGH]HNHW ¥ WpH W HQ\PNWPQ HOH
XJ\DQD] D NpS MHOHQLN PHJ D IHMsNEHQ KRORWW HJ\ p

0
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6]HPOpOWHWpPVQHN My SpOGD HJ\ EHOYiURV DPLW D W
OiIWYiQ\RVViJRW D KHO\L ODNRV SHGLJ ~J\ PLQW ODNyKHO

1HP WWpPQLN WPpQV\OHJIJHV DGiVYpWHO OHJIJIHOMHEE E
WUDQ]DNFLy 0tJ VRN WHUPpN HVHWpPEHQ D IRJ\DV]WiV HJ\f
W|EE Wt]JH]JHU HPEHU MHOHQLN PHJ AIRJ\DV]WYNpQW’  $ Nt
PHJOpYHP D SRWHQFLiOLV IRJ\DV]WyL NHUHVOHWKH] LJID
UXJDOPDV QHKH]HQ OHKHW D IRJ\DV]WyYN LJpQ\HLKH] DOD
FVDN YLV]JRQ\ODJ KRVV]~ LG V]DN DODWW pV MHOHQW V DQ)

7RYIEEiIYiURV KHO\KH] N|W|WWDOYyRPREDQ INIROMBIVVpJIpl
KHO\V]tQHQ OHKHW EHPXWDWQL (QQHN N|YHWNH]WpPEHQ
NLDGYiQ\RN EURV~UiN N<O|QE|] V]JHUYH]JHWKRN RRIIDMWVpJy
WHQHSHD Q\|V WXODMGRQViJDLW DJRNQDN LV EH WXGMiN
WHOHS+OpVUH

OLQGH]HN PHOOHWW ILJ\HOHPEH NHOO YHBQWI] +@ W
(] DJW MHOHQWL KRJ\ D YiURVPDUNHWLQJ WWRONBQ\KRIH\
PLO\HQ WHOHS-Op WWYRIDDKDOWQ\P]NWHEBQ $UUD NHOO W|UFL
KDWiViwW NLDNQi]]JD D WHOHS+OpV D QHJDWtY KDWiVW SHGL

$ WHOHS+*OpVHN HVHWpEHQ pVBF\OpHNQ SWNR-E O PD M B QL VW HQIQ
KRJ\ D YiURV PLQW I|OGUDM]L KHO\ N+O|QE|] OpSWpNHN
HIpVHOMHW Y H FNVIDHINUDY DG RWW N H U «© RWHOM S WOV Qi W]HNVD U p
UpJLy D] RUV]iJQDN % MDH OHHESE Op WALDR@W ODJ KDWiVVDO YD
UpJLy V W D] RUV]iJ pOHWpPUH LV pV YLV]RQW

9pJ O WHNLQWHWWHO NHOO OHQQL DUUD LV KRJ\ D
LUIQ\tWYyLW D WHOHS<OpVHN YH]JHW LW VRN)HN\HWEGBN S
NJYHWNH]JWpEHQ J\DNUDQ FVXSiQ U|YLG WiY~ FpPORN HOpUp)

$ AWHOHS+OpVWHUPPNHW  NpWIpOHNpPSSHQ OHKHW pU
HJpV]pUH PLQW |QiOOy HJ\WpJUH DPHO\ RO\DQ IXQNFL
VILPEyOX PPN |BD DPHO\HN D YiURV QHYpKH] N|W GQHN Oi
PLQGD]RNDW D V]JROJIiOWDWi{VRNDW OpWHVtWPpQ\HNHW P}
HOYiODV]WKDWDWODQXO NHWW V MHOOHJ& (J\W]HUUH HJ
IVMVVpJH pV H] D NpW GRORJ OHJIHOMHEE ORJLNDLODJ
NHJHOKHW HON+.O|Q+OWHQ
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$ WHOHS+*OpVHN HVHWPEHQ LV D (p'\ODHOWPH)DIERHY I QY DAL 10 O
PRGHOOMH $ PRGHOO [+JJ OHJHV WHQHHRH N IDHWIHMR VpH
NHU*OQHN OpWHV.O pV NLYRQXOy YiOODONR]JiIVRN D WXLI
V]iPD D ODNRVViIJV]iP DODNXOiVD EHWHOHS*O N HOY
PXQNDQpPON+OLVpJL UiWD VWE PKRIQBNYDURSH]QOHWDO
VIDNDV]iQ KHO\H]NHGLN HO

$ PRGHOO KDV]QRVViJD PHINpUG MHOH]KHW PLYHO D
GH D PHJIHOHO VWUDWOPpPJLIN N+O|Q|]V WHNLQWHWWHO D NF
FPOV]HU& DHWRUWPXVEDQ HOIRJODOW KHO\pW ILJI\HOHPEH
RO\DQ WHOHS+-OpVVHO HRYGMOS R)QFHONRHEMPOIW OHQ pV PiV
HJ\ PiU MyO EHYH]JHWHWW My KtUQpYQHN |[UYHQG WHOHS-C

$ WHOHS-OpVPORPDNHW QQ@N KOMBP | WHU+OHWH D] DOIEE]

Xx 5HNOpV LPi]JVSROLWLND D] HJ\LN WtSXV PHO\QHN
EUDQGLPi]V WHYpNHQ\VpJpKH] KDYR@ONWHN3p ®GQ\
WHOHSKHO\ OHKHW VpJQHN DYUBNWLPRQINRBNU i BLMD \
6]|]YHWVpJIJH VIHUYH]JHWW A1pPHWRUV]iJ FVRGiV HU

x $ PiVRGLN WtSXV~ D SURMWMBNMRWUNBQWID®DS KX
HI\*WWP&N|GpVL IRUPD DPHO\ D] DQURDNDWW] |
3DUWQHUVKLS" NRRSHUDWtY YiURVPHO®E®VRYQMW !
/IRQGRQ YiURVD DKRO D A'REFNODQGV RR/GIHIRS PH Q
PpGLDYiURVVi DODNtWy HJ\*WWP&N|GpVH D PDJiQYi
N|[JUHP&N|GpVPYHO M|WW OpWUH $ PyGV]HU KiW
EHV]&N*OKHW HJ\ FplWRBS\RIWEYD $YQPHN YDODP
UpV]YPWHO V]iQGpNROWDQ NRUSRULVWIiYi WHKHWL

x $ VIROJIOWDWIiVPDNDOWDPIWH] KDUPDGLN WtSXV
HU VHQ WiPDV]SRE®LNWDPQREHWLQJUH &pOMD D] |
VHPOHJHV PRGHWMWBYYVpNHOHPPiIV V]JHUYH]JHWHN
VIROJIOWDWiVRN WHUYH]pVpEH pV « ]HPHOWHWDPpVpE
D FPOFVRSRUWRN HJ\*WWP&N|GpVpW OpWUHKR]y S

HO Q\H KRJ\ PHIJWpU+O pV WRYiEEQKMPBIWYNMWHWY J W
6
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$ IHQWL SpOGiN ILJ\HOPH]JWHWQHN DUUD KRJ\ PLUH pU
IQNRUPiQ\]DWQDN YDJ\ V]JHUYH]HWQHN DNL HOKDWIiLl
WHYpNHQ\VpJHW YpJH]

Ya

Ya

Ya

Ya

Ya

+D D WpUVpPJQHN QLQFV RO\DQ WHQERVIWRMU QHRAQ
PULQWHWWHN YDJ\LV D N|]YpPOHPpQ\ pV D] pUGHN
IHMOHV]WpVL NRQFHSFLYW NLGROJR]QL pV HOIRJDC

$ WHOHS*OpVPDUNHWLQJ VIHUHSH D NRRUGLQIFLYE

+D D NRRUGLQIWRU V]JHUHSpPEHQ OpY V]HPpO\W Y
WHNLQWLN V~O\RV IpOUHpPUWpPVHNHW RNR]JKDW V
SDVV]LYLWiViW HUHGPpPQ\H]KHWL $ V]JHUYH]HW IHO
NDSFVRODWR N V@D B\ O HWM /GO

+D W~O VRN PXQNDFVRSRUW DODNXO QHP UHQGYV
PIiVLNUD YiU DNNRU RSWLPDOL]IiOQL NHOO D PXQNLEL

+D D YIOODODWRN LQWPpP]PpQ\HN pV D ODNRVViJ D
E°*URNUDWLNXN WHRGOWQN D WHOHS.OpVPDUNHWI
YiURVYH]JHW N PHOOHWW Ne<OV V]DNpUW N EHYR
EL]DOPiIW pOYH]LN

$ WHOHS+OpVPDUNHWLQJ EXNiViQDN NLN+V]|E|OpVpUH
DMiQORWW

Adaptsci- +D UpV]VWHCHAD MiWtW MiN pV DONDOPD]]iN D PD

Rugalmass8¢g + IHOWiUQL |VV]JHIRJQL pV DOORNiIiOQL D
HU IRUUIVRNDW
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Céltudatoss§g +tSULRULWIiIVRN PHJKDWIiUR]iVD |VV]HKDQJF

Komplexit§s + 35 UHNOiIP GLUHNW PiFLQV pHVNRPRXQ
IVVIJHKDQJROW DONDOPD]iVD

2.4 A TELEP!LESMARKETING ALAPELVEI

(J\ UpJLy HJI\ PHJ\H YDJ\ HJ\ WHOHS+OpV HVHWpPQ DKR
DUUD W|UHNV]HQHN KRJ\ D] RWW pO N MyO pUH]]pN PDJX
NL PMRR]y OHKHW PiVRNQDN LV DKRO D JD]GDViJL NX
IHMOHV]WpVH Dz PjO+«] HDWILWRMpUD PyG V4HWDW D E MWLy®I +
WHYpNHQ\VpJHW NHOO IRO\WDWQL

$ PDUNHWLQJNRQFHSFLY D] DOIEEL PHJIRQWRQiIVRNU
NLIHMH] GLN D WHOHS+OpV PLQW VDMiWRYV WHUPpN WHU

1. Sz¢ks@gletorient§ltss§g
$ UpJLy D YIiURV WHOMHVIW®NG LK L \PHRIKID @MDRA
DODSYHW HQ D WpQ\OHJHV pV SRWHQFLIOLV Fp
NHUHVOHW LWL IMpEMWHNBH NHOO KRJ\ NLLQG XC

2. T8rsadalompolitikai felelRss@g
(J\ UpJLy YDJ\ HHHNOOURWPWEHQ HXQHIMBMODON|
WHNLQWKHW HO EL]JRQ\RV WiIiUVDGDORPSROL
PUWPNUHQG pUYpPQ\HVtWpVpW O

3. KO°rnyezettudatoss8g

$ WpUWYIWHOHS+OpVPLQ VpJ DWWUDNWLYLWi\
IRQWRVDEE HOHPPp YiOLN D] [NROyJLDL WXG
G|QWpPVHNEHQ



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

Hossz¥: t8v¥% felelRss®g
$ PDUNHWLQJ VWUDWpPJIJLD V]JHPOpOHWH WHU
KRVV]DEE WiY~ V]®I\PDplGNWGHW] WpRH pV iWDODN
MHOOHJH PLDWW QDJ\ MHOHQW VpJ&

. J°VvRorient8ci-

$ PDUNHWLQJ NRQFHSFLYy pV D UipS«O FpON
KRUGR] PHO\ NHOO NpSSHQ |VIW|QKRJRR]JyVt
OHJ\HQN*OGHWpPV WXGDWRNWHDO NOKBQ KR FpOF
NRPSHWHQFLINEDQ

. AFelhaszn§l--bar§to jelleg

$ SROJiIUN|]|[VVpJ D SROJIURN V]JROJiODWD HOH
AWHUPpN' YiviuUOyL HOpJHGHWWHN OHJ\HQHN
WXULVWDNpPQW KDV]QiOPDIXMMMPpNHW MyO p!

. Akci-orient§lts8g

$ N|UQ\HJHWUHVPSURBpPPPDpU]pNHQ\VpJpUH pS
IHODGDW PHJKDWIUR]iIiVRN PHOOHWW KDWIiUR]
NRQWUROOW IHOPXWDWYD NHOO KRJ\ PHJYDOy

. Auton-m ®s v8llalkoz- szellem megjelen®se
$KRO D NUHDWtY PHQHG]VPHQW YIGOHINRMDQ |
PHOOHWW YDOyVtWMD PHJ D VIJHUYH]J]HWL FpOR

Hat8rozott innovsci - s t°rekves
OHO\QHN OpQ\HJH RO\DQ PHFKDQL]PXV NUHDW
KR]]iMiWWXO|QE|] W|UHNYpSHROYDREWRKWHPHI~M)
GHPRQVWUIOWIND EHJVERQYDPLNXV WYUWRY YDJ
HOHQJHGKHWHWOHQ HOHPH
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10. Politikai kiegyens¥ilyozottsgg
OHO\ IHOWpWHOH]L D SURIHVV]LRQIOLYVY SROLWI
PUYPQ\HV-OpVpW D] pUGHNFVRSRUWRNNDO YD
WHVWeOHW J\YWDWKLEND & [D\Cp W

(J\ WHOHS+OpV VLNHUHVVpJpW @0 J\PRUWRINEHQ P LKADH
NpSHAHJIHOHOQL D N+<O|QE|] FpOFVRSRUWRN HOYiUiVDL
FPOFVRSRUWRNDW PHJKDWIiUR]]XN SLD BVRHBIBSOQMIFLYW Y
NeO|QE|]WHWKHWM+N PHJ HJ\ WHOHS-OpV WpUVpJ pOHWPpPEH

1. Helyi lakoss8g
$ WHOHS*OpVHN HOV GOHJHV FpOFVRSRUWMIW
YIiODVIWRWWiN D] DGRWW KHO\HW (] QHP D]W
PLQGLJ ~MDEE pV ~MDEE EHW® OHRSPOHQ W B @] QWil
HOV VRUEDQ D PiU PHJOpY ODNRVRN PHJWDUW

A nem az adott t®rs@gben @IR lakosssgg GH PLQW WpQ\OHJHV pV
WXULVWD EHWHOHS-O
.LHPHOW FpOFVRSRUWRW NpSH]QHN D]RN D]
WDUWY]NRGIiVL WNONQTHND GiFOWW] GHV]WLQiFLyW
WXUL]PXV YDJ\ PXQNDYpJ]pV FpPOMIEyYO

3. Helyi v8llalkoz8sok
$]RQ V]HUYH]HMDHN HEEHWIR] FpOFVRS|BPWIED L
WHUsOHW*NQHN YIiODVIWRWWIN D WHOHS«OpVV
pO NQHN (PVMRSRpP® HVHWPEHQ VHP HOHJ!
EHWHOHS*OpVPQHN |V]W|Q]pVH KDQHP UHQGN
YIOODONR]iVRN IRO\DPDWRYV PHJQ\HUpVH HOpJ

A tergleten K2vgli v8llalkoz8sok PLQW SRWHQFLIOLV EHIF
JD]GDViJL SDUWQHUHN
OLQ@HWHOHS+OpV pV UpJLy LI\HNV]LN D OHKHW
W NpW D VDMiWw JD]GDViJL YRQJ]iVN|U]JHWPpPEH

s
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KLVIJHQ tJ\ D EHIHNWHWDpPV N|JYHWOHQ SR]LWt
iWWpWHOHVY  PiVRGODJRV KDWiVW LV LQG)
NHWHWQ|YHNHGpY RNRJWD IRJ\DV]WiVL V]RNi\
SLDFRNPRQ@GGD SR]LWtY KDWiVRN N|]p VRUROKD

5. Szakmai, politikai szervezetek, int®zm@nyek k@pviselRi

7TRYIEEL IRQWRV FpOFVRSRUWRW DONRWQDN

VIHUYHJHWHN ®DNH® 6HIR/Q@QMMROMIN D WHOHS:

,O\HQ SpOGiX0O D NRUPiQ\

, 0C] A 00 ol}I o}l , 0C] o |

d 0 %°0 - W}s v ] o]e

duE]

A T

T

A Tu JU % }o]8]1 ]

1.8bra: A telep¢ l®@smarketing c@lcsoportjai

1\LOYiQYDOy KRJ\' MHOHQW VHQ HOWpU pPUGHN

WiPDV]WyLUYyO YDQ V]y pV D] +VDWpRIJ\ DHGRWWW Vi UIRMR NOH
V]iQGPNDLN YDJ\ +HFOMDIy D LR/MWD WWOO KRJ\ NLDODNtWVDQDN

KRJ\ D]

HIJ\HV FpOSLDFL pUWpNHN D YiURVL PHQHG]VPHQ

VWUXNW~UIEDQ PHNNRUD V~O\W NDSMDQDN

$ WHOHS*OpVPDUNHWLQJ LURGDOPD VRN HVHWEHQ |
NRQFHQWUiIO DPLQHN KDWiVD WHUPpV]J]HWHVHQ D KHO\LHN
HIJ\ WHOHS+«OpV D N OV pUGHNHOWHN V]iPiUD WXWPNVNVWIN E

7
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M|YHGHOHP MHOHQLN PHJ D YiURVEDQ (] D EHIiUDPOyY M|Y

ODNRVRN PLQW YiOODONR]yN V]JROJIOWDWYN JVHEpPEHQ
NHUHRLWW YiURVL IHMOHV]WpVL IRUUIV MHOHQLN PHJ

2.5 A TELEP!LESMARKETING CELRENDSZERENEK
MEGHATCROZCSA

$ AMyOpW’  GRPLQIQV FpONpPpQW KDWIiUR]JKDWY PHJ PHO\ QpJ

X Gazdas§gi cBlok KDWpNRQ\ FpJHN DODFVRQ\ PXQNDQPON=«(
VWE

Politikai cBlok GHPRNUDWLNXV N|]JpOHW NMMYMWBEHQ pUGHN
Kulturs§liscllok JD]GDJ NXOWXUiOLY pOHW V]JtQYRQDODV R
KO°rnyezeti ceBlok WHUPpV]HWL pUWpPNHN iOODSRWIQDN YpGH

VWE

7HUPPpV]HWHVHQ D QpJ\ FpO PLQGHJ\LNH WRYIEEL UpV]F

D |[WEV]LQW& VWUDW p ttlifidrarchi¥ WERWIHNNDLNRPSOH[LWIiVD
IVV]HI1+JJpVUHQGV]HUH OHNpSH]L D UpJLy pV YiURV WHOHS:
$] HJ\HV WDUWDOPL WHU+*OHWHNHQ D FpORN NLERQWIiVD

D]D] PRIDOPD]yGQDN

x fejleszt@si, n°vekedeési ~M PHJROGiIVRNDW IHOYRQXOWDWY VRNV
x D PHJOpY LQWp]PpQ\HstekonyhbbU MFKPHtsRMN szolg§l-

MDYDVODWRN FpORN
X LOOHWYH D] HIHNHW N tRémitdunikgoids, prrs di- Qo exvBeR y

$ IHMOHPRNPBWHWPPXQLNiFLY KiUPDV RO\DQ YH]pUIRC

PHO\ D PKOHUWMHWLQJ" VWUDWPJLDL DODSMIiIW NpSH]L
$ FpPORN PHJIRJDOPD]iVD D FpOFVRSRUWRNUD YRQDW

LIPQ\HNHW G|QWpVPEPDMWDWMOMHGMHXCDMGRQVIJRNDW [LJ\

W|UWpPQKHW
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$ FPOUHQGV]HU D OHKHW VpJHNHW pV NRUOIWRNDW U}
VIDNPDL PHJIRQWROWViJ HIHQ N|YHWHOPpPpQ\H QHP MHOHQ
FPORNDW PHDERI®OPD]QL PHO\HN PHJYDOYVtWKDWYyViJD
EL]W R VAWEWackszatok v8llal§sa, RO\DQ FpORN PHJIRJDOPD]iVD |
QDJ\KDWiV~ PR]JJyVtWy HU YHO EtUQDN D NJ|]|VVpJIRUPIC
DNWLYLW iViQDDNN"3®|WHORYWEEQ HOHQIJHGKHWHWOHQHN

Kornyezetelemzeés,

prognézisok | \ Sajat képességek, !

. *| prognozisok (relativ ‘| Ertékrend, vezérelv
(kockazatok, . & . . 2
\e eros és gyenge |, (elérendo célok)
BESMIS \ J tényezék) 3 '
sikertényezok) 4

A kulsd és belsd
tényezok, kritérium és
teljesitmény-rendszer

egybevetése
(Mi érheto el?)

Tarsadalmi ‘ Stratégiai
kéltelezettségek | /| lehetdseg, realitas
(Mi teheté meg?) (Ertelmes célok!)

2.8bra: A telep¢ l@smarketing c@ljainak levezet®se

T°m°Cren ©sszefoglalva a telep¢ I8smarketing c@ljai az al§8bbiak lehetnek:

X -|]Y NpS NLDODNtWiVD IRUPiOiVD

x (J)JHGL DUFXODW PHIJWHUHPWpPVH

Xx OHJOHY FpOFVRSRUWRN PHJWDUWIiVD
x OM FPOFVRSRUWRN PHJQ\HUpVH

X ,VPHUWVpPJL IRN Q|YHOpVH

X ,Pi]V MDYtWiVD

Xx EUEHYpWHO Q|YHOpVH
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2.6 STRATEGIAI D¥NTESI DIMENZIEK A HELYMARKETINGBEN

$ PDUNHWLQJ VWUDWPpPJILDL VIHPOpPOHWpPQHN HU V|GpV
VWUDWPpPJLDL DOWHUQDWEYJNBSWD RIL GRAIRHW HNUH G|QWp VL
MDYDVODWRN V]iPD

$ SKHRDUNHWLQJ" NHUHWPEHQ MyO KDV]QiOKDWYDN D Y
NLGROJR]JRWW VWUDWpPJLDL MDYDVODWRN $PHQQ\LEHQ H(¢
Q\~MDMDW WHUYH]pV WHYpNHQ\VpIJNLDODNtWiV NHUHWHLQHI

$ PDUNHWLQJVWUDWPJIJLD NHUHVpVH PHJKDWIiUR]iVD L
IRQWRYV KRJ\ PHIJWDOiIOMiN D]JW D V]DNPDL ORJLNDL UHQ
HVIN|]IN DONDLOBDJRQGRODW OpQ\HJH KRJ\ DPHQQ\LEHQ QF
IHQQiOO DQQDN D YHV]pO\H KRJ\ D NLW&]|WW EpORN HOp
PDUNHWLQJ HV]IN|]IN VHJtWVpJpYHO PHUW D]RN |VV]HYiOR
N|YHMWMWHVVpJ |VV]KDQJ PHO\ DODSMiQ HONHU*<OKHW OHQ:

$] HJ\PiVQDN KDWIiViEDQ HOOHQN®R BIGR JN \W||N H QN EE YWHL!
FPORR] J\DNRUWD LQNIiEE WiYROtW LOOHWYH RO\DQ DNDC
OHNpVpUH QLQFV NHOO HU [IHONpV]+OWVpJ $] HOP~OW p
V]yOy V]DNPDL YLWD LV KR]]JiMiUXOW DKKR] KRJ\ PD YL
PHJN|]HOXNWQNOHNDN V]IDNPDL KiWWHUHW D UpJNyWiVWKRJHS O]

$ PDUNHWLQJVWUDWDPJILIN IHMO GpVpPEHQ ~M OHQG-+O|
PHIJN|]JHOtWpVH (]JHQ JRQGRODWRN LOOHWYH D VWUDWpJL]
NHUHWHW MHOHQW D UpJLYyN WHOHS+<OpQHN M BWWH QRO OY
PHJKDWiUR]iVD pV D NLDODNtWDQGY VWUDWPpPJLDL OpSpVHN
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teljesitményelény koltsegelony
egesz piac
1\ ————— —
differencialé stratégia aggressziv stratégia
(minéségveze}é) -
V‘\ I 4/
XN >
,/\_\\ ’//’<,
\ ~ \\\ /
/}«f ) I \/\
N e ~J
, gl koncentralas ~/ ,
termék-szegmens alacsony ar
specializacié stratégia

e
reszpilac
3. 8bra: A Porteri versenystrat@gia dimenzi-i

$ SRUWHUL N|OWVpJPLQLPDOL]iOy LOOHWYH GLIIHUHQT
UHQGH]WNW WgUHW PHO\ DODSMiIQ D] HJ\PiVQDN HOOHOQ\
DONDOPD]iVD HONHU<OKHW
$ SR UWHU |- \evielmB2Wet® JRIDSul a turizmus teren DKRO D WHUPpV]
DGRWWViIiJRN D PiU NLDODNtWRWW WHUPPpNNtQiQIDWpJEIJIY p(
Q|YHNHGpPpVW LV PDJIEDQ IRJODOy W|UHNYpV D NLKDV]QiOl
IUYHUVHQ\QHN LJHQ IRQWRYV ODJANDUHBUHYV]QHKBWDJ\ e \QBR]F
YRQDWNR]IVEDQ D PHGLWHUUIQ RUV]IJRN VWE
0iVUpV]W VI]iPRV UpJLWH IViNHKDWIRiB@WPUIW NRUOIWRNTE
KHO\HWW D OiWRJDWyYN V]iPiQDN FV|NNHQpPVpYHOVPVWV]IHWp
WXUL]PXV SURJUDPED LOOHV]WpVH NtYIQDWRYV
$differenci8l- strateégi8nak LJHQ V]LIJRU~ N|YHWHOPpPpQ\HL YDQQDN
x DPLQ VPpIWXGDWRY YHY N OpWH
x D OHJPDJDVDEE PLQ VpJ& WHUPpN LOOHWYH V]ROJ
x PHJOpY My LPi]V
x PDIJDVIRO\DPDWRYV SLPHOHP]pVUH |VV]HKDVRQOtV
PDUNHWLQJKDWpPNRQ\ViJ
X LQQRYiIFLYRULHQWIiOWViJ
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$ koncentrgl- strategia HJ\ RO\DQ WHOHS«OpV HVHWpPEHQ MHOHQ
MyO PHJ WXGMD KDWiUR]QL DJ]W D FpOFVRSRUWRBN $V]HJIP
WXUL]PXV WHUpQ PDUDGYD SpOGiX0O HJ\ KHJ\L WHOHS-0p\
YDGiVIWXUL]PXVUD pStWKHWL IHO IHMOHV]WpVL SURJUDPM
VRNROGDO~ VIROJIOWPMWIWW VRNQIRWDWUIN WBOANRLOpVH
term@kspecializ§ci-r-l EHV]pO*QN YDJ\ KD HUUH QHP NpSHV DNNRU
ROFVYEE Magoy®rwratdieval SUYEIiONR]KDW

Ve

U —2"et%oef oif ZfoREZ— o't Y “‘ecef”Ye

$ WpUVpJ PDUNHWLQJ VWUDWpPJILi MIMDR QN LRQW R ¥WWILDV |
OHQQ+QN D] DGRWW GHV]WLQiFLYy WHU<OHWL WiUVDGDOPL
J\HQJHVpPJHLYHO DPHO\H N°WtandR D§iyyonal@ LGQEN @ WHOHS«0
HON|WHOH]HWW IHMOHV]@GLSHGE LJP DQRD DijQi\D]®IINRWLR WPED Q

$] HOP~OW pYHNEHQ V]iPRV RO\DQ WDQXOPiQ\ NpV]e
JD]GDVYLWiUVDGDOPL KHO\JHWpW PXWDWMiN NeHHU « Q&N W L
NLHPH®@IRMHIDD\W] NHW DPHO\HN | HDM ® LO/pNV/ghE NpQUIGEHRNW H Q F Li C
PUWPNHNNHO EtUKDWQDN 7HUPpV]JHWHVHQ D VLNHUKH]
WHYpNHQ\NHG G|QWpVKR]yN pV D FpORN HOpPUpPVpPEHQ
HON|WHOBWHWWSpOBVPDUNHWLQJ HV]N|JUHQGV]HUpPYHO pV |

6iUYiU pV &HOOG|P|ON WHOHS+*OpVHN QHP WDJMDL D 6iJ
PLQGHQNPSSHQ HU VHQ EHR 0B pWR OMIND \D VW i) NGpRVKINI R/ VY B
NDSFVRODWRY PHJIiOODStWiVRN WHKiW NDSFVRQY®yp KDMIiV
HGGLJL IHMO GpVH DGRWWViJDL SRWHQFLiOMDL FVDN Up'
NeO|Q IRJODONR]XQN

$vonzerR @rtekkel UHQGHONH] DNl HDG®RMPY NLVWpUVpPpIHNEHQ

3.1 SCRVCRI KISTERSEG

9DV PHJ\H NHOHWL UpV]pQ KB ORVHSKGUN HO VKIPVEDMR
FHOOG|P|ONL pV D YDVYiUL NLVWpWORNFBERSHRQ LG PGIMY 6 H
=DOD PHJ\pYHO
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$ WpUVpJ I|OGUDMI]L IHNYpVH NHGYH] KD]iQN Q\XJDWL
D] (XUySDL 8QLYyV KDB\WW KRR iYRD]V iV EEKOE B GIHINP/QV BH@ « O L
YLV]R ®dVe2R) KLV]HQ pULQWNH]LN PiQHMHIBIENNHOLULNXY D KHC
N|]JHO YDQ D PHJ\HV]pNKHO\KH] (]JHNE O IDNDGyDQ D NLVWgy
I|]OGUDMNMHHMGHVE O V]IiUPD]y HO Q\[NHW iOWDOIQRV IHMC
pV PDUDG HO D PHJ\H HKdvpX |eimeseti- (@< kPrleked®s-feldrajzi
adotts§gai LV KR]]iMiUXOWDN

$ WiM OHJQDJ\REE NLQFV kkrmgivi.0%5 PRmON pYy KM@ i O N ~ W
6iUYIiUWYD ®BiEDV|PMpQ KDWIiUIEDQ WDOIiOKDWYy $ WHUP]
PR]JIVV]IHUYL OpJ~WL LGHJUHQGV]HUL pV Q J\yJ\iVIDWL SD

$ NLVWpUVpPpJIL HM]YRQW~W PHOOHWW WDOiIOKDWy DP
$XVDVNIJHOVpJH PLDWW H] IRQWRV D V] | XWDW pV D ¢

NP YDQ D V] | ~W Q\RPYRQDOD |VV]HN|WWHWpPV 6]r
$XV]WODWV]R IHOp PtJ pV]IDMUR~FMODIN D NP VPWKH®D\BM P
$XV]WULDL 20DV]R pV &VRUQIW *\ U %pFV |VV]HN|W
KHO\]HW heékigtRy\vonD kBpesseg pV D M réanHt@andeyforgalom
Gazdas8gi helyzet

6iUYiUW pV NLVWpUVpJpW D NLOHQEEBQHWNOHN MIPUNPp
WDUWMIN V]iPRQ DPLW D VWDW LV Kylfeldi ERke Be&r@migRa NDIJV D OiW
L S D U Efwlalk&xtat§s magas foka D WHUPHOpVL PXWDWyYN GLQDPLNIM
OIWYiQ\RV SR]JLWtY LVPpUYHN

$ IHQWLHN DODBMIiQYRUL NLVWpUVPIQYQWy BD G I L1\ XN IDX
NeOI|OGL EHIHNWHWpPVL f5BiMirdieVveiVvVavd MHEUBHP|IEWMWH D
turisztikai adotts§gok |VV]HVVpPJpEHQ NHGYH] HN pV MHOHQW V
HUHGPpQ\H] DM SSCBMHWIOODONRI]iIVRN KDWiViuD PDJDV D IR
D MBHHOPL DGDWRN HQQHN HOOHQpPUH QHP EHV]pOK
PXQNDHU SLDFUyO EWODJ N|MpOL@XKDNDENOQRQWHKNWIHN LY
IRJODONR]iIV~ PXMWDEDP OXYND«@DRPINY HQUDIGIWODJ DODWW P

$PLQW HPOtWHWWeN WHKiW D WpUVpPJEHQ D] HJ\LN Mt
HPHOOHWW D JD]GDViJ PiVLN |SSiv& G@prd H DDPIHIOSQHN ND O XYV |
PYWL]HGEHQ OH]DMORWW pWH ODNY@Qi VD] ©V RIDIBW VOE W W
IRJODONR]JWDWY )RQWRV N|U+OPpQ\ KRJ\ D PHJHU V|G|WYV
EHIRO\IVROMD NJUQ\HI[HWWHUKHOpVH QHP MHOHQW V pV

io
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WiYROViJD LV NHGYH] DGRRWNDN$PNIMNVMHEGptW V N|]S|
MHOHQWL DPHO\ D IRJODONR]JWDWiV YRQDWNR]iVIEDQ NLVYV

$ mezRgazdas§g D KR]]JiDGRWW pUWPpPNQHN NLV V]i]DOpNiW ic
NLVWpPUVPJEHQ LV GH MHPHIDWW pPX QWDKRNO\RN NLVWH L
WXUL]PXVVODWNRYS PMARHI«JJpVHN VWE HQQpO MyYDO QDJ
VIHUHSO L D] HJ\NRUL PH] JD]GDViJL WHUPHO V]|[YHWNH]HW
LV IRUPiOYyGLN $RR\D\DIWViOW DONLVWpPUVpPIJEHQ LV OHFVDS
KDVRQOYDQ D] RUVHIQRWKRJHOOHP] D W NHKLiQ\ pV D¢
N|]YHWNH]PpQ\HL]pMVE NQ| YHWINOH OHKHW VpJHN PD PpJ MDYDL
SLDFL SUREOpPR]RHN MHOHQWN

$ NLVWpUVpJ PDL pV M]|Y tErHous GHKHW ]DOWDPPJ D]JRQ
HI\pUWHOP&HQ NLMHOHQWKHW KRJ\ D NLVWpUVpJ PDL
J\WI\WXUL]PXV NLHPHONHG V]HUHSpPpYHO QpKiQ\ DOWHUQD\

$ VJROJIOWDWIiVRN V]IpUiMiQDN MHOHQH pV SHUVSHNYV
QHPEFVDN D KHO\L LJpQ\HN GH D WXUL]JPXV VIHPSRQWMiEyC
PHJ\HL iWODJWyO D NHUHVNHG pV V]JROJiOWDWY| ]JEHODDONTF
6iUYiU PXWDWyL H WpUHQ NHGYH] HN

3.2 CELLD¥M¥LKIKISTERSEG

9DV PHJ\H OHJNHOHWLEE UpV]pQNKHOQHMWWEONDHBHJ\H |
OHJQDJ\REE NLVWpUVpJH gVV]HVHQ@&H QGHEHRMPOG PN |INEE O |
DONRWMD pJB QILYNWWVMPM p PHNDOYDNEDQ pO D NLVWpUVpJ IC
PHJ\pKH] pV D UpJLYKR] G|QW HQ DSUYIDOYDN $ WHU+OH)
N[]VpJ YDQ FVDN -iQRVKi]D OpOHNV]iPD KDODGWD PHJ D] H]

$ NLVWpUVpJ QDD\REBEHRGHOWFHEHQ YDQ PHO\ D ODUFDO Y
OHSXV]WXOW IHOV]tQ& .HPHQHVDOMBSghegR V]W RD WY DH]LXWyE
BRPO\y P ED]JDOWYXONIQL WDQ~KHJ\HN $ NLVWpUVpJ p
WDUWRI]YiBIVIDBPHNQV®| QW HQ VtNViJL IRUPDNLQFV& WHU<OHW
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eJKDMODWIEDQ D] DWODQWL KDWiVRN PpJ pUYpPQ\HV.0Q
N|]pSK PpUVpPNOHWK LQJiVD NLRVL +DWiURZERVE WK D]
XUDONRGY V]pOLpPVQHMORWILI DW L

$ NLVWpUVpJ IHOV]vigekbgn\égyat8dtghr@®d OO WL QL Yt]KiOy]DWD
OHJQDJ\REE IRO\yMD D 5iED DPHO\ FVDN pSSHQ pULQWL D
ODUFDO D NLVWpUVpJ NHOHWL KDWWI|iRE $LOOUSDWPEN BRHP!
PHO\HN HVpVH NLFVL )HOV]tQDODWWL YL]JHNEHQ YDOy JD
%RUJIWIQ pV OHVWHULEHQ P&8AHG iWDGRWHWN IBPHO G |P|ON
WHUPiOYt] KDV]QRVtWIiViUD pSEIQHW® PMU P&N|G ~Q YXO

$ celld®melki Vulk8n Gy-gy- 8s £lmeényf¢rdR PLQWHJ\ P Yt]IHO<OHW
PUNH] N UHQGHONH]pVpUH 1\ROF PHGHQFpPEHQ pUH]KHWLN
KDWiViW $ WHOMHVHQ IHGHWW PHGHQFpN yN°|HGWHAD FAHD CH OK |
WDQPHGHQFH V]DXQD PHU+«O PHGHQFpYHO (]JHN PHOOHWW
J\yJ\PHGHQFH YDODPLQW D P IHGHWW pV P Q\LWRWYV
PHGHQFH HJpV] pYEHQ OiIWRJDWKDWYy $ V]NEUGEHDE@HNH I
SDQFVROyY pV HJ\ YiUMD D YNQGyJINNHMVLS VIRIGEIiOWDWi\
PHIWDOIOKDWYN D YHIB/pIOsW DWW VpIJPHJ U] V]IROJIOWD\
HPHOHWL NRQIHUHQFLDWHUHP NLIiOOtWiVRNQDN NRQIHUHQ

$ PDJDV QIKNGIWNXPDILERQIW WDUWDOP~ J\yJ\Yt] OHIJMREE |
SDQDV]RN J\yJ\tWiViEDQ IHMWL NL

$ 6iUYIUWYOH INBWGStAN $ NLV |D O¢msIfyrdRie&QHWWH LV PHUW\
le+UG J\yJ\YL]@DUHpPYHNEHQ EXNNIJQQ INKWPMWKLEBUIQ *\yJ\
PPWHUHYV PpO\VpJE O W|U Z& IHROWV]{QUHH dRNPEHQ pStWHW
WHUPiOI+UG W DPL N|U¢O *G+O WHU+*OHW DODNXOW NL $ V
PDJQP]LXPRW pWDKERQRWERED] WBQWPO IRJYD DONDOPD
PR]JiIVVIHUYL LOOHWYH UHXPDWLNXV PHJEHWHJHGpPVHN NH

$ PLQWHJI\ MBBMN RWOOG|P|ONW O FVXSiQ NLORPpWHU
HONHU«OL D URKDQyY YLOiJ HONHU<OL tJ\ LGHL\OHDIMINVEE
YHQGpPJHNL PUKNHHIQHN ES]Q YpJIHWW V]pQKLGURJIpQ NXWDW
WHUPIOY L]HNVARMISOWMHPNW HD DODSXOW $ Yt] |[VVIJHWHY LQHN NJ\
pV UHXPDWLNXV SDQDV]RN HVHWPpPEHQ EDU NHGYH] KDWiVV

$ NLVWagajay pdV]HVVPpIpEHQ YDODPLYHO MREE PLQW D PH
WpUVpJ pVIDNL UpV]pQ WDOIOKDWYN ,WW MpJNRUL YiO\RJ

~ s



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

EDUQDI|OG pV VAMHREQRDPVURP HUG WDODRKHGHQBFHEHQ & poiL
OiSVRINOYPDIQ QDN W|EEQ\LUH N|JHSHV PLQ VpJ&HN

$ WXUL]PXV ELIRQ\RV WtSXVDL QHP N|[W GQHN NHUHVNHG|
.HPHQHVDO Mi QstuthzO \itk@nférgalom @s a term®szetjsr§&s $ V]HUWMHIJD]y
OHKHW VpJHN pUYpQ\HV.OpVHWBEMHI KDWNKNBDQNIEHU WHHKE E Y
LGHIJHQIRUJDOPL SURILOMD DUFXODWD V PpJ QDJ\REE V]I
UHQGNtY+*O Myd@yadilaDostsQgdiaR WNyX O W ~UDV |BRIRQyPLD IDOXVL W

A Kist®rs®g legjelentRsebb idegenforgalmi vonzerRi:

x D] HJ\Ki]DVKHW\H\]*@ HKUJVHNQ\LOWDOIEDQ D N|OW
WiSOiONR]y KHO\L NH]JGHPpQ\H]pVHN

x D ERUYLGPNQHNKMIQ YWQLBVIRPO\y

x 6iJKHJ\ N|]pSNRUL IDOX

Xx OHVWHUL pV %RUJIWD WHUPiOIl+UGONLDIX-€MBQ QD Q i\

x &HOOG|P|ON PLQW E~FV~MiUyKHO\ NHJ\WHPSORP
pV D KDJ\RPiQ\RVVi YIiOW NXOWXUiOLV UHQGH]YpQ\I

x D 3DQQYQLD 5LQJ 2VWII\DVV]RQ\IiQ

x D WHOHS*OpVHN QpSL KDJ\RPiQ\DL WUDGtFLYLN

x VRN D P&HPOpN D NDVWpO\ D N~ULD

X MPHKHW VpJHN D NHUpNSiIURV WXUL]PXV WHU<OHW @

Vv iz....‘,‘”—‘. 'i%oéf—i"‘%i'f

$ WHOHS*OpVHN YH]J]HW L IHOHO VHN SROJIUDLN MyO
telep¢ I®smarketing alapja $ YIiURV HOV pV OHJIRQWRVDEE YHY MH D
WHUHSpORMHNQ PpJLV APHJ NH@OOUKYBNQYDRWPi QMHDMW RN 13 JC
W Q@mpdgilag D V]HPpO\L M|YHGH@WRDGHYEYWD WIDXQYPiV DGyN UpY
QHP NHOO QDJ\ W|PHJHNQHN HOYIiQGRUROQLXN DKKR] KR.
HOEKD D] pUWHOPLVpPJ AIRIJMD D ViWRUIiMbWikai KSstIBtD G Up V]V
DGMD KD D KHO\L YH]HW NHW D OHJN|]JHOHEEL KHO\KDWyVi

el
bl



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

EOWDOIQRVVIJEDQ D KHO\L % O RYiMidm S ILHLUQHVD F L
FVR SWRIWWK® Wy DN

P®nzben kifejezhetR kelts@gelRny°k
PXQNDKHO\ PHJOpWH MyO ILIHW PXQNDKHO'
ODNiV PHJOpWH
ROFVy EHYiViUOiIVL OHKHW VplJ
SpQJ]*J\L LQIUDVWUXNW~UD
KHO\L |QNRUPIQ\]IDW WiPRJDWiVL UHQGV]HUH
IdRmegtakar?t§s
PXQNDKHO\KH]
*]OHWKH]
N|VIROJIiODWL LQWPpP]PpQ\HNKH] yYRGD LVN
LG LIpQ\H
«J\LQWp]pV J\RUVDViIJD
A lak-hely, mint k°rnyezet
POKHW N|UQ\H]JHW V]pS WiM
N|QQ\& HOLJD]RGIiV
My LQIUDVWUXNW-~UD
Pozit?v ®rz®kszervi benyom§sok
Q\XJDORP
FVHQG
WLV]WD OHYHJ
V]pSFRWpS
AJV-IROWVIiJPHQWHVVpJ’
Pszichikai elRny©k
My N|JELIWRQViJ pV HQQHN WXGDWD
VHIJtW NpV] HPEHUHN
RNWDWiV
D ODNRVViIJ iOWDO NpSYLVHOW YLVHONHGpPV
HJpV]VpJeJ\L HOOiIWiV



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

EOWDOIQRYVY WHQGHQFLiIQDN W HRetngewtkntinRs0geDiigNtK R J\ H U
igeny XJ\DQDNNRU D] HOYiUiVRN GLIITHUHQFLIiOWDN

$ KHO\L ODNRVViJ PHJYIiOWR]JRWW LJpQBHIDGNXJYY HV H\
PHIQ|YHNWWGW]|DEDGLG ~Mp OHVQUHIN HIW VKSR U W D WXULV]W
VIROJIOWHDMOVERAWVH NtYWQ MW R MW GO RHQ $ QpSHVVPJI HO|UHJ
HJpV]VpJeJ\L V]RFLiOLV V]IpUD VJHUHSpPW IRQWRVVIiJiW

$ WHOHS*OpVPDUNHWLQJ WHU*OHWPQ IRNRjiRMMAWDQ pU"
mindennel ©sszef;igg $ ODNRVVIJ PXQNDKHO\VHNHWQ\MPO HI B W Qi
IVV]HI+JJ D EHUXKIi]iV |[VIW|Q]pVPYHO D]D] D EHUXKIi]iVL FVR

(J\ YIURV UpJLy DNNRU VLNHUHY DNNRU OiWMD HO N-C
RWW GROJR]y RGD OiWRJDW yRODWNRY Wi MO O H 3 ROWWILY ¥ B D\C
V]iPiUD DDPARWMHIIHOHO PLQ VjpBgWH]HQPRIQINWHStWpVEHQ
RO\DQ NRPSOH[ IRIJDORP DPHO\ W|EE WpQ\H] E O WHY GLI
IRJ\DV]WiVL NDUULHUpNPSYpVIL IOPMpI]Wp\PHINN D N|]EL]WRQ\
HOW|OWpPVpPQHN NXOWXUiOLVY NtQiODWD PHOOHWW D] [NROy
WXGDWRVViIJD LV PHJ NHOO KRJ\ MHOHQMHQ

$ J\DNRUODWEYO LV NLGHU+O KRJ\ D WHIDHSI IO p D PDJUN |
F p O M BikeW¥t gdlsoportjai hat§rozz8k meg $ VLNHUHV YiIURVPDUNHWLQJ
PULQWHWW FpOFVRSRUW ketHocBaoritD E $& PEIvK H /@QYp Y&H WH O +
LGHQWLWIiViQDN pV P&N|GpVpQHN pUSRNREN®Q ONRVIEDXOPLON &
DNLN HU IRUUiIVDL ONHBRRBWM Vigrl WD MGUpVIW VWUDWPJILDL IR
PDUNHWLQJ PHUW D WpUVpJEH KR]JRWW WXULVWD EHIHNW
EHYRQiIV QHPFVDN IRJ\RNDW H® ¥V p 8 FWRIS®@ UW V]HIJPHQVUH

1. BelsR c@lcsoportok
SROJIURN WXODMGRQRVRN N|]YHWOHQ-+<O pV
|IQNRUPiIQ\]DW pV DQQDN WDJMDL V]DNHPEHL
KHO\L YIiOODONR]yN
N|]JVIROJIiOWDWyYN pV SDUWQHUHLN
NDPDUIN JD]GDVIJHWHGEHNNpPSYLVHO
RNWDWiVL NXOWXUiIOLV LQWp]PpQ\HN

70



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

2. K¢IsR c@lcsoportok
EHWHOHS-.O NpS]HWW ODNRV V]DNWXGIiViW
EHUXKi]JyN SpQ]W OREE\W pV PXQNDHU EHV
WXULVWIN LQJ\HQUHNOiIPRW AYLV]’
VIDNPDL YHQGpPpJHN KtUQHYHW NDSFVRODWI

$ FPOFVRSRUW V]HJPH @rédirerygs DK RILJOHKXHREH YHVV]eN D
NULWpPULXPRNDW

x

Ne legyen °nc@lY: a term@kfejleszt®s

x

AlapvetR jelentRs®gT a megfelelR cBlcsoportok meghat§roz8sa

X $ VIHIPHQVHN MyO PHJIRJDOPD]KDWYO pWHME® QM IP] QW X (
m@rhetRek legyenek

(Opnhgyok DKKR] KRJ\ D WpUVpJ V]iPiUD PHJIHOHO SRW
HJ\iOWDOiIiQ JD]GDVIiIJRV pV pUGHPHV OHJ\HQ D FVRSF
SURJUDP WHUYH]pVH IRQWRYVY QRM™HHGPVWVHRpUHWQPO D Y
ElerhetRek legyenek D PHJIHOHO PDUNHWLQJ NRPPXQLNIF
DNDGiIiO\RNED

. HIHOKHW HN O KorhL@ikgN - rela]dalmasak pV PHIN|JHOtWKHW HN

x

x

x

W —"f—2%c<ze o<fZffNF7Eff&

$ WHOHS+*OpVPDUNHWLQJ DONDGWBM\PNIDINH N VY NV QRBDBIH
IHOWpPWHOHL pV QpON<O|]JKHWHWOHQ YHOHMiUyL DPHO\HI
HJpV]HQ D] HUHGPpPQ\HVVpJ PpUpVpLJ YpJLI NHOO KRJ\ NtV

$]egysttmTkoddsi k@szségy PLQGHQQHN D] DO DS VAR WDWPSHH AP YFV DN
telep¢ 18si @rdekek koordingci-ja D YpJNLIHMOHW HOpUpVH pUGHNPpPEHQ

$kapcsolatok kiep?tese pV D]JRN IRO\DPDWRYV iSROiVD

$ VLNHUHV DONDOPD]IV | HdkpVpsekHez L | PO WD W RN Y pV
] DY D URShN@imkSei - t.

$ VWUDWDILDN t WPz9si @Eéddsi munk8n NHOO DODSXOQLD pV I
WHU*OHWHNUH WHUMHGKHW NL

)
o



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

X $ SLDF HIJ\eWWHV iWWHNLQWpPVH PDUNHWLQJNRQFHSFL

X /HKHW VpJHN V]iPEDYpWHOH

x eUGHNHN N|OFV|Q|V PHJLVPHUpVH

Xx 7XGDWRV MHOHQOpPW PpGLiNEDQ

Xx THOHS*OpVHV]WpWLND

Xx 7THOHS.OpV IDOX IHO~MtWiVL PHJ~MtWiVL WHUYHN NpV]

x EOWDOiIQRV pV UpV]OHWHY UHQGH]pVL WHUYHN

x /HI\HQHN HON+O|QtWHWW SpQ]HN WHOHS+OpVL WpUVpJ

X $] |QNRUPiIiQ\]DWRN SRJLWtY GLV]NULPLQIFLYWND®@NDOP
VIHPEBEQ N+O|QE|] PXQNiN HOYpJ]pVpQpO EHUXKIi]JiVRN

Xx eYHV WHOHS+-OpVL WpUVpJIJL HVHPPQ\HN |[VV]HKDQJROIV

X 9i0ODONR]JyL IYUXPRN NpS]pVHN WDQiFVDGiV N*O|QE]|]

Xx THOHS-OpVL WpUVpJL pUWpPNOLVWD PHIJDONRW VD

X *D]GDViJL RULHQWIiFLYMN QRQYYBKRMWVD]HUYH]HWH

x (U IRUUIVRN N|]J|V NLKDV]QiOiVD

/1IV SLDFL IHOOpSpV

1V NLDGYiQ\RN PHIMHOHQWHWDpVH

x

x

X o—"f—*%ocze o<fZfeA-Z+fa

$ WDQXOPIiQ\ KtYHQ FpOMiKR] ~-WPXWDWiVW DGHP OHKHYV
NRQNUpW SURJUDPFVRPDJRNKRR] \aDHrIYjPVRp kettlennyé&zp O D
k@szseg RPzOs tervezR munka pV @&MWK°telezettstg HOHQJHGKHWHWOMQDG 9LV]R
HOHP]pIY QMO NtYiQ Ghetdeges HrényvoBalakhoz $ V]*NVpJHV pV IRQ
LQWpPINHGPpVHN PHIJWHUYH]pVpKIBHBMVPHJIY:RQYHOWHR]KRW p
HONpPV]tWHQL D NLVWpUVPUHUNPMW NONZH@pWHUN\ PO Y W

THUPpV]HWHVHQ D /HDGHU +DFV VJHUYH] GpV NHUHWHL P
UHMO HU VVpJHNHW J\HQJH¥YH Y HNHWN HOM KHWP W $\0 W NNERDO P V]
DJRQEDQ NLKDQJV~O\R]QL KRJ\ D] pULQWHWW NLVWpUVpJIH
YIURV 6pMY&BHOOG|P|ON QHHPIWMDIIMD O\BM«OHWQHN $ WDC



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

VRUIQ DJRQEDQ H]HN YVHWNEEMQQHNPOXWP QLY IHMO GpVeN
KDWiVD QHP HOKDQ\DJROKDWyY D NJUQ\H] WHOHS+<OpVHN OH

6.1 SCRVCRI KISTERSEG

Potenci8lok:

X

X

$ J\WINGHJHQIRUJDORPL RLE)WP M\NX B HIDBMND My DGRWW V|
0iU PHJOHYILJBWNPQW P&N|G LGHJHQIRUJDOPL WHUP|
6]DMNL WDYDN 6LWNH 1LFN %|J|WH VWE

. HGYH] WHUPpPV]HWL DGRWWViJRN

(J)JHGMyO HODGKDWY NtQiODWL HOHPHN NpWIpOH J\yJ
PLQW QpSL NLVPHVWHUVpJ

7RYIEEL iNWWRRQ LGHJHQIRUJDOPL DGRWWViJRN iOOQL
5iED 5pSFH WDYDNHWS NKXOWMWUWNJUQUWERUPWXPRN VWE
1DJ\ iWPHQ IRUJDORP

Probl®ms§k:

X

X

X

x

x

x

x

“-HOOHP] NLVWpRWRUQY DHGKPMNVKLiQ\D

$ ViUYiUL J\yJ\l+U G(OXHR/EWWH NRUIEEL LVPHUWVpJpW
HYpV V]iOOiVIpU KHO\ HJ\HV iUNDWHJYULINEDQ N+O|Q]\
,GHJHQIRUJDORPKR] NDSFVROyGy V]JROJIOWDWIiVRN HOI
UHNRULKi NXOWXUiOLY SURJUDPRN VWE
*\yJ\WXUL]PXVKR] NpSHVW PQWHUPPW HW LGLHQMI IRUJID O
) OHJ D ILDWDORN N|UPEHQ HU V|G HOYiIQGRUOiV gVV]
VWUXNW~UiMD HU V|G HO|UHJHGpV DODFVRQ\DEE LVN
JUQ\H]JHWL SUREOpPPiIN V]DJRN ]DMWHUKHOpPV LOOHJIC
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6.2 CELLD¥M¥LKIKISTERSEG

Potenci8lok:

X

X

$ QDJ\ IRUIDWOPWHY ~W pULQWLN D NLVWpUVpJIHW

(J\ YDV~WL | YRQDO iWV]JHOL HJ\ SHGLJ pULQWL D
FVRPYSRQW

$ NLVWpUVpJ WHUPpPV]HWL DGRWWViJDL NHGYH] HN

$ NLVWpUVpPpJ NJUQ\HJHWL iQOMRSRWD WIME QW X ULV ]W
$ODFVRQ\ PXQNDQpPON+OLVpPJ YLV]RQ\ODJ NLHJ\HQV~0\
$] pOHOPLV]HULSDUQDN NRUOIWODQXO UHQGHONH]pVU
YiJyEDURPIL VHUWpYV

,SDUL SDUN &HOOG|P|ON|Q

$ 6iKHJ\ pV MRRO\y ABERUNLGWtWpVH ERUWXUL]PXV
NHGYH] HN D IHOWpWHOHN

$] LGHJHQIRUJDOPL DGRWWViJRN MyN HU V|G YRQJiVW
3DQQYQLD 5LQJ YHUVHQ\SiO\D

"-HOHQW V NXOWXUiOLV |[U|NVpJ

$ PH] JD]GDVIJEDQ D] iWODJRVQiO MREEDN D] DGRWW Vi
-yN D] DGRWWViJRN D ERJ\yVJ\+P|OFV|N WHUPHV]WpVpU]
7HUPIOYL]HNEHQ JD]®BN [I5 NWHW PUY U GON LVPHUWVpJH

Probl®ms§k:

X

x

$ PXQNDYiOODOYN MHOHQW V UpV]H D YDV~WKR] N|W Gl
$ ODNYyQpSHVVpJ FEV|NNHQpVH LJHQ MHOH@WWHWRANO\
IRJ\iV i0OO

) OHJ D ILDWDORN N|UPEHQ HU V|G HOYiQGRUOiIV gVV]
VWUXNW~UiMD HU V|G HO|UHJHGpV DODFVRQ\DEE LVN
OH] JD]GDViJUD D V]pWWDJROWYViJ] MHOOHP]

$] HJ\pQL JD]GIONRGYN KDV]QDOBWIBDQ OHY I1/OG DUIQ\
$ PH] JD]GDViJL JD]GIiONRGY VJHUYH]JHWHN YLV]RQ\ODJ |
1pSHVVpJ DNWLYLWiVD DODFVRQ\ MHOHQW V DUiIQ\~ D]

1HP PHJROGRWW D FVDWRUQI]iV pV D VIHQQ\YtJWLV]WtW
16
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$] XWDN PLQNVPKHOWR QHP PHJIHOHO D PH] JD]GE
NDUEDQWDUWRWWDN

$ NLVWpUVpJ HIpV]H EHOV SHULIpULIQDN V]iPtw

(U VHQ WDJROW DSUyYIDOYDV WHOHS-OpVV]JHUNH]HW D
$ODFVRQ\ IHOGROJR]iVL VILQW OHpS<OW pOHOPLV]JHUL
LW iP~ HOPDUDGRWWXHOV]WUNDMWVHDOiVKHO\
$ODFVRQ\ D VJROJIOWDWiVL VIHNWRU V~O\D D JD]GDViJ
9LV]RQ\ODJ DODFVRQ\ D GLSORPiVRN DUIiQ\D D pYHQ |
$ KXOODGpPN HOV]iOOtWiV pV HOKHO\H]pV IFEW BN Qp\W EH
PHJIHOHO OHJiOLVIKXR@QDGPH CPHDUDNYD EpUPXQND MH
DODFVRQ\DQ NYDOLILNiOW PXQNDHU W LJpQ\O WHYpNH

6.3 SCGHEGY LEADER HACS

$ N+ON®O|Q AMJINAW VVpJHN pV J\HQJIHVpPJHN XWiQ pUGH

YHWQL D NpW NLVWpPUVpPIJEHQ PLQW HJ\WpJEHQ PHJWDOIOKEL
DPLE O NLGHUBOKHWWN pKRIZDIJHNHW N|]|[VHQ IHMOHV]WHQL V]
PLO\HQ LUIQ\YRQDODW NHOO KRJ\ N|[YHVVHQHN

SRWHQFLIORN

X

X

X

x

x

-y LGHJHQIFOWPWROHEHJIHQJIRUJDORP
.HGYH] WHUPpV]HWL DGRWWViJRN
+DJ\RPIQ\RV YHQGpPJV]HUHWHW
*D]GDJ NXOWXUIOLV |[U|[NVpJ

"HOHQW V D] iWPHQ IRUJDORP
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3UREOpPIN

X .HYpV LGHJHQIRUJDOPL V]iOOiVOHKHW VplJ

X ,GHJHQIRUJDORPKR] NDSFVROVEDP D]ROONI WiV\R NVRWNO H @ |
UHNUHiFLY NXOWXUiOLV SURJUDPRN VWE

X -HOOHP] IRUPK@®DMWOHPHN KLiQ\D

X ) OHJ D ILDWDORN N|UPEHQ HU V|G HOYiQGRUOIiV

x $ODFVRQ\ KHO\L YiOODONR]yL DNWLYLWiV YDODPLQW
DORBV KH@MDAORR]WDWiVL VILQW

6.4 SCGHEGY LEADER HACS LEHETFSEGEK

$ FPOFVRSRUWRN NLYIiODV]WIiViQiO PiU HPOtWpVUH NHU
Chelyi lakosok pUGHNHLQHN EROGRJXOiIVIQDN NpSYLVHOHWH NHC
POKHW N|UQ\H]HDWAPMNQELQWRQVIJWXGDW D UHQGH]HWW LQ
YLV]IRQ\RN MDYtWiViwW V]ROJiOy LQWp]NHGpVHN IHOWpWOHQ

$ V]IRFLIOLV p\zol§ltat@salp deflesztese YDODPLQW D FLYLO V]
WiUVDGDOPL VQHDWH SV YOWPYWH ITHOWPpWHOH DQQDN KRJ\ [
VIROJIOWDWIVRN LQGXOMDQDN

$ YLGpNL N|J|UQ\H]JHWEHQ pO N V]iP t§§eRoztates D SLXCHOM W NRHD \
k@pz@sek biztost§sa D IHOPHUO LJpQ\HN DODSMiQ $ YLGpNL YiO
QRRURILW V]HUYH]HWHN pV PDJIiQV]JHPpPpO\HN UpV]pUH Q\~M\
NpS]pVHN WDUWiVD «J\IpOV]ROJIiODWL WiMpNR]JWDWiV 35 |
V]*NVpJHV

$ NLVW pldtdipal tihn, nevezetess®gekben gazdagok V]iRRWXULV]WLNEC
DWWUDNRMIDy D] LGH OiWRJDWY Y H Q GalubiHskEHSstelysk WOpAUQPNEH Q
UHQGHONIH]pHVBK) NtY.O My QpKaziv pY¥egllivde QVOBRB&N|GLN $
term8If¢ rdRk szerelmesei term@szet W ~Ui]iV YD GY tek®kpBYoASp N HEBSW HO L
IVYIQ\& MW N ERUNHGYHO N LV KyGROKDWQDN V]JHQYHGp
UHQGH]YpQ\ IDOXQDS WXULV]J]WLNDL SURJUDP V]tQHVtWL D
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$ WHOHS-OpYPO)ONM®LRODWW pULQWHWW WHU<OHWHN
NLHOpJtWpVH pV INMYXWUPLIANWINA NEWQOHDW|OW|WW YHQGPJIpN
PHOOHWW D KDUPDGLN GH KD WRIRIRDy-iNzF@ VORI VPIYRQIEYUY
WHQQL D GHV]WLQIiFLYyW

$ IHQWL VIJHPSRQWRN NpSH hiclath @@ @uivokvakD [ PIHP G VHINW R \
HUYPiVVDO W H UsBipeyi$t\W BMIR® QDN SpOGiXO D IDOXNpPS MDY tW
D KHO\L SROJIURN NRPIRUWpPU]JHWpPW pV D WXULVWIiN iOWDC
D NLVWpPUVpPJIJHN HJ\WpJHV WXULV]WLNDXORHEMWOWMIQO VE | WH
HPHOKHWL D] |[QNRUPiIQ\]DWRN IHMOHV]WpVHNUH IRUGtWKD
YiOODONR]y LV EHYpWHO Q|YHNHGpVW UHDOL]IiOKDW

xavagZi'oZ+te 1 EZtee—*+4a

$] pOHWPLQ VpJ LOOHWYH D] NRPIRUWpPU]JHWpPQHN NLD
ODNW PXQNDKHO\-O VJROJiOy WHOHS+OpV MHOOHP] LQHN (
IHODGDWN|U PHJKDWIiUR]iViUD YDQ OHKHW IMpQ YBBR WND U
NLDODNtWiVD pSS~J\ PLQW p WH@HESYDIVYR QDWW OMDDy
JD]JGIiONRGiV $ODSYHW IRQWRVViJIJDO EtU WRYIEEi D] LQ
WHOHS*OpVHN LQWpP]PpQ\HL KRUGR]]iN DJRNDW D VXEDNFLyN
ODNRVViJ PHJIHOHO pOHWN|U<OPpQ\HLQHN NLDODNtWiViKR

7HOHS+<OpVL WHUYH]pV
R$ NJUQ\H]JHW WHUPpPV]HWL WiML pV pStWHWW pUWp N
R$ WHUYHN HONpV]tWpVH VRUIQ D WpUVpJL WHOHS-!
PHIWHUHPWDpVH

7HOBBYIHMOHVIWpV

$JRNDW D NRQNUpW LQWPJNHGpPpVHNHW IRJODOMD
VIROJiOMiIN HJ\ pOKHW EE NRPIRUWRVDEE ODNyl
WHOHS*OpVIHMOHV]WpVL SURJUDPRN VRN WHNLQWHWE
HO D N|[YHWRBPDWIRQWUJ\DOW A)DOXNpS DUFXODW M
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WHOHS+OpVIHMOHV]WpVL SURWUYDPR M RP]RUWEMD EKER NJ G
D] HV]WpWLNXVDEE WHOHS*OpVNpS OpWUHM|WWH
,GH WDUWR]KDWQDN
R 3DUNpPStWpV
=|OGWHD}OHOMR GV
7HOBBYWLV]WDViJ
9LUIJRVIWIiV
6]DEDGL@BDUWV]yWpU OpWHVtWpVH

O 0 XUV XD




$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

)DOXNpS DUFEXODW MDYtWiV
$] HI\WpJHV UHQGH]HWW IDOXNpPS QHPFVDN [PXM OHS«C
VIHPSRQWMIiEyO LV HOV UHQG& IRQWRVViJJDO EtU ,GH VRU
R eStWpVL V]DEiO\]DW pUYpQ\HVtWpVH
R $XWYEXV]YiUyN NLDODNtWiVD
R ,QIRUPIFLYV WIiEOiN
$ WXULVWIN WiMpNR]yGiViwW PHJN|QQ\tW LQIRUPIF
HI\WpJHWWILMWW]ILQWHQ V]eNVpJHV $] HJ\WpJHV PHJ
LQIRUPIFLYNDW Q\~-MW D WHOHS+OpVNpS V]HPSRQW!]
KHO\L WHOHS+OpVL OiWQLYDOYN pV N|]pS*OHWHN |
HOpUKHW VpJpW LV BHP XDV DNWYWHIEDDIHMQ GWEQW NHL
PHOOHWW LV NLpStWpVpUH NHOO W|UHNHGQL

,QWp]PpQ\IHMOHV]WpV

$] LQIRUPiIFLYV WiUVDGDORP iOWDtéleh§akIN|YHW H
NLpStWpVpW pSS~J\ PLQW D NJ|]|VVpJL SURJUDPRN O
mTvelRd®si h§z, sportcsarnok) NLDODNtWiViW $ NpWIDMWD L
IHOHVOHJHYVY OHQQH XJ\DQLV V]pWYiODV]WDQL KLV]}
PLQW D KHO\L P&YHO GpV N|]SRQWMD LOO HJ\ P&YH(
D IXQNFLYN PHWMONHHKW HOOiW

(J\ NLVWpUVpJ YRQDWNR]IVIEDQ OHKHW VpJHW
ODNRVViJ PLQpO V]pOHVHEE UpV]H V]iPildyi HOpUKH
WHOHS+OpVL NLVW pRJSRpidfarms-kQ®s VBHG B iID KHO\ D
NLVWHOHBKBREOVHIHQGHONH]pVUH iOOQDN RO\DQ WH
NeO|QE|] LQIRUPiIFLYN PHJV]HU]pVpKH] KDV]QiODWiK
WHOHIRQW WHOHID[RW V]iPtWyJpSHW LQWHUQHW
PLQGH]HNKH] pUW N KDW pOHRIQ | E\DHQJ tRVNAW DPWN V VB WIHH Q
OHKHW V]HU Yoss}dDdz egy Hk@Psseget pV HGGLJ QHP WDSD
OHKHW VpJHNHW Q\~MW
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,QJDWODQJD]GIONRGIV

$ NDVWpO\RNEDQ UHMO YRQ]JHU NLDNRQIiJiViYD
NtQiODWiQDN E YtWpVH OHKKBDVROD YD © LOADW pRIN P\ N E
V]iPRV RO\DQ NDVWpPO\ WDOIOKDWyYy PHO\HN QDJ\
KDV]QRVtWiViUD V]iPRWHOMBEHRPHPRODGIVW SO 6LV
EHQQs*N UHMO YRQ]JHU NLKDV]QiOiVD WHUPpV]HWI
WHOHS+OpVQHN LOOHWYH D NLVWPpPUVPJQHN KLV]HQ
MDYXOKDW GH H]JHN D] pSe+OHWHNMVRMHORND W& HINHTH R L
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XAVAR " fe—"—e_i"f t@EZtece—te4

$] LQIUDVWUXNW~UD RO\DQWHQWHW pFHOCIHNHOW
VItQYRQDOD QpON+O YHUVHQ\NpSHV JD]GDViJ pSS~J\ QH
POHWN|U+OPpQ\HN (]JHQ EHO-0O

OWKiOy]DW IHMOHV]WpVH
OIQGHJ\LN WHU*OHWHQ V]*NVpJHV D IHMOWVWWpPV G
IHMOHV]WpV D PHJYDOYVtWDQGY $ QDJ\ IRUJDOP~ | XW
WHKHUPHQWHVtWpVH OHQQH V]*NVpJH\Y* DOONHILDDW t Y
PHIJROGIVNPpQWH I¥YpYHOHP N|OWVpJ KO VYWOHNHBYVIRVDIPSi
ELIRQ\RV HVHWHNEHQ NHUpPNSIUXWDN OpWUHKR]iVD
PUGHNPpPEHQ

-iUGDIHOPBtWpPW pV
$ PHJOpY MiUGiIN IHO~MtWiVD ~MDN pStWpVH DODS
FVDNQHP WHDGIS®O pVHQ
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$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

JRUJDORPV]DEiIO\R]y HVIN|]IN NLpStWpVH
$ QDJ\ iIWPHQ HRHOBPEOPBPDOVN XWDN KLiQ\iEDQ £ 00 D]l
V]*NVpJHV DHWHQ HES+Op&p O NPHOMN LR JD O P B PyGH\DHW FH Y |D (
FVINNHQWpVH D] iWKDEIDGR]iVRPUJOW DR HIDEE W 9B NK D W
WHOHS*OpVL NJUQ\H]JHW EL]JWRVtWiVD

.HUpNSiU~W pStWpV

$ NHUpNSiIiUXWDN pStWpVH PLQG D KAOAULDWNRYV
VIHPSRQWMIiEyO NLHPHOW MHOHQW VpJJHO EtU EOWDC
KRJ\ YLOiJVIHUWH Q D] pUGHNO GpV D] DNWtY SLKF
NHUpNSiUR]iV&pOi @OWKIH\WI«J)J NHUpNSiURV KiOMDW NL
WXWIWDL HOHP PHJWHUHRW QWHJI R\D ONHNYH SDU E]iV OH
PHIWHUHPWPVH D I XWDN PHQWPQ

9t]JHOYH]HW UHQGV]HUHN NLpStWpVH pV NDUEDQWTE
$ WHOHS+DPpMBPOH®L YpGHOPpPQHN ELJWRVtWiViUD
PHJHO ]JpVpUH

Xavagfoetfez% HMBZIso-—

$ PHJYIODV]RODQGY O V]Ep-My NP LKRMpJBHUHVHWL OHKH
Q\~MWy OIDNyKHPKXWQEDKHO\HN D WpUVpPJEHQ

$ JD]JGDViJIHMOHV]WpV |V]W|Q]pVH W|EE WHU<OHWUH NL
7XUL]PXV LGHJHQIRWJIDORP IHMOHV]WpV
$JUIUJD]GDViJ IHMOHV]WpV
9iO0ODONR]iV IHMOHV]WpV
OXQNDKHO\WHUHPWDpV
(QHUJLDJD]GIONRGIV

$ NLVWpUVpPpJ MHOHQOHJL WXULV]WLNDL NtQiODWD
WXUL]PXV NLHPHONHG V]J]HUHSH MHOOHP]L (KKH] NDS*¢
NDSDFHWiVHQ NRQFHQWUIOW YROWD
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8J\DQDNNRWUHOHPEH YpYH D WXUL]PXV :72 iODWDO P}
V]iPRV RO\DQ MHOHQVpJ ILJI\HOKHW PHJ PHO\HNE O
SURILWiOKDW EJ\ PLQGHQHNHO WW HO Q\|V DUiQWV]V
PUGHNO GpV IRNR]yGiVD DNiUFVDN D] DNWtY WXUL]PXV

(JHNUH D WUHQGHNUH D NLVWpPUVPJIJQHN pUGHPHV -
UHMO OHKHW VpJHNHW (OV OpSpVNpQW VRN WHNLQWI
OWRJDWY WXULVWiNQDN OHKHWQH PHJIHOHO SURJUD
LJpQ\ KLV]HQ D 6iUYiURQ PHJV]iOOy N«OI|OGL WXULVWi
EH NHUpPNSiUMiYDO D N|JHOL WHU-*@HpW HNMHWP p¥Hd WHHOW
PHIJIHOWXQJLV]WLNDL pQIUQMMPXAWYUDHQGVWHQYGNQStW
ELIRQQ\DO PpJ QDJ\REE V]IPEDQ WHQQPQHN NLUIQG
NJ[YHWNH] OpSpV SHGLJ INDE B WIpW Wi D VNi GOYVW BON O HK

EJ\ NLHPHOWHQ IRQWRWQPAXWINONWEY] IRUPILQ]
NHUpNSIKRWVIIORYNVYDGiVIWXUL]PXV pV D] HIpV]VpJIW
WHUPIiOWXUL]PXV (PHOOHWW ®LHMPHEMMERPWUGHPF
JDVIWURQYPLDWX QP XN WY H & QWY ¥GP YOVW \GJIR ODQQ DN
IHMO GpVpWAFOGDMIRW WHUPPRHMOBVPMpVNRUIEEDQ +
LQIRUPIFLYV WIiEOIN HOKHO\H]pVpW D IDEXNRS WMJI~N
IHMOHV]WpVpW MHOHQWLN

XAVAV—"<®e—ea <Tt%ote " "%ofZ's "TEZtem—%+4

7HUPIiOWXUL]PXV

&pORMNMPRIDOPD]YyGKDW PHJ

R$ MHOHQOHJL YHQGpPJN|U PHIWDUWIiVD
OM VSHFLIiOLV LJpQ\& FpOFVRSRUWRN EHYRQiVD D
$ .LVWpUVpJ V]iPRV OHIRMWRWW WHUPIiON~WMIiEDQ
gVV]HKDQJROW HJ\PiVW N|OFV|Q|VHQ QWP ]DYDUy
OM NLVHEE PpUHW& XJ\DQDNNRU VDMiWRVDEE LJ
OpWUHKR]iVD
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. HUpPNSiURV WXUL]PXV
JHODGDWRN D] DGRWW WpPiEDQ
R $ NHEPNV] LUIQW HON|W H @ WHEWMYYW R IVDWiN N
R$ NVWRHEWKHOV VRUEDQ I-USpYNEEpWNKIQWWIiN V]i
NLHJpV]tW SURJUDPOHKHW VpJ Q\~MWiVD

R $ NHUpPNSiUR]iV LQIKDWWPXNW~UiMiQDN Pt
NHUpPNSiIUN|OFV| QWM DE I KH® YHNHDI OVIHUYL]HN

R 5HQGV]HUHV SURJUDPRN V]JHUYH]pVH YHUVHQ\HN

+RUJIYPGipY ORYDVWXUL]PXV

OLQGKIURP WHU+sOHW IRQWRY OHKHW PRNNUIRUWE U WM
VIHPSRQWMIiEYyO $ ORYDVWXUL]JPXV |HMMH® QMW N pNJH
EtUKDW KLV]JHQ D WXUL]JPXV H]JHQ iJD NpSHV OHKHW AP

R 6DMiWRV VSHFLIiOLV NtQiODWL HOHPHN OpWUHKR

R OM FpPOFVRSRUWRN PHJV]yOtWiVD pV EHYRQIiVD

R $ KRUJIVPGPW] ORYDVWXUL]PXV IHOWPpWHOUHQGV]
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)DOXWXUL]PXV

$ IDOXVL WXUL]JPXV V]iRNUML DHO@WPRMIHWLV]LQV
NLVWpUVPJEHQ DGRWWDN V D WXUL]JPXV H]JHQ PyGMD
IRUPIN NLHJpV]tWpVpW KiWWHUpW LV MHOHQWKHWL ¢
NDSKQ@D V]iOOiIVKHO\HW D IDOXVL WXUL]PXV NHUHWPpPEHC

6]iO0OIVKHO\ OpWHVtWpV

$ V]iOOiIVKHO\HN OpWUHKR]iVD D]JW D] DUiIiQ\WDOD
PHO\ D WpUVpJ MHOHQOHJL V]iOOiVNtQiODWIiEDQ IHQQicC
KLUWHOHQ VOQXLVIiW® DpDOXVL WXUL]PXV pV D IDOXVL
WHNLQWHWEHQ P HQWDIOMHD HNDLOPPNVM]ILPMUDPID] DGKDW
OpWUHM|Q OHJDOIEE HJ\ P&N|G NpSHV IDOXVL V]iOOiVK
PXWDWKDMW \DJ i Wi|EE L H

%RPV JDVIWURQYPLDWXUL]PXV

$ ERfV JDVIWURQYPLDWXUL]PXV VRN WHNLQWHWEH
PLQWHJ\ HJ\PiV NLHJpV]tW LW MHOHQWLN 7XULV]WL
MHOHQW VpJHB\OWHU « W IERIW UR QY P$ XIH OWIQ ifOMDKVMIH N |
ERURN V]JHUHSHOQpPQHN D] pWWHUPHN N t® DO DM LE-ID® W( ]

ERUDLYDO H#RL\QIGHEHNPYD IV DHD@H Np QW LW BVGURV (DI N
N|]SRO@WM WXULVWiN iOWDO NHGYHOW YHQGpPJOiWyKHO\
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XAVAWZZfZe' 72 t1EZfor—%-a

OLQW D] D KHO\]JHWHOHP]pVE O LV NLW&QLN D NLVW
YiURVRN N|U*O W|P|U*OQHN V UH QN tYMOREHD M MUEND pINQHW V
IRJODONR]WDWR\DW\DIJRWOW B RNDYVRKKYDN 6]LQWH YDODPHC
HV WHOHS-OpVNIQHDLOPN@KIBDBEHO\HN KLiQ\iYDO V]HPEHV.O
MHOHQWKHWQpPQHN XJ\DQLV PHJROG®i\WVW] DUQD]iDEy®U RHEY
7XODMGRQNPSSHQ QHP PDJD D] LQJi]iV WpQ\H MHOHQW S
PLQ VpJH $ NLVWHOHS+-OpVHN ODNYyLQDN RO\DQ VRN LG W
N[JYHWOHQ+0 D] pOHWPLQ VpJ URWYDDIRIID WHULI\ el DSHHPE HH N
VDMiWRY KHO\JHW& UpWHJHN SO+ NLYGHUNPHNHM DVQ ¥ NV pllJ
YiOODONR]iIVIHMOH ¥ ]MHVRHCGWRIUDP WDLVWHOHS*OpVHNHQ
IRJODOMIiIN DJRNDW D NpS]pVLI\H® DGO WRMDRY i VR NBKO KHRN ] 0¥
HUHGPpPQ\HVHEE pV KDWpNRQ\DEE WHUPHOpPVKH]

7HOHSKHOVEL]WRVtWiV
9iOODONR]iVL LVPHUHWHN RNWDW VD
9i0O0ODONR]yL YRQJHU EL]J]WRVtWiVD

oi
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7HOHSKHO\EL]WRVtWiV
/HILQNIiEE H] D IHMOHV]WpV W H HPOK RE@Q\BIDIR S R V
OpWUHKR]iViUD $] |QNRUPiQ\]DW WHUPpPpV]JHWH\ PYyGRQ
YiOODONR]iV PHIJWHOHSHGpPVpPW KD V]iPiUD WHOHSKHI
SURJUDP XJ\DQDNNRU DHMJHVHD YN K |BYyIDW IHMOHV]WpVV
VIHQ@MIy]DW PHJOpWH QDJ\RQ IRQWRYVY HO IHO\
PHIWHOHSKEBO VQHKKHW
R$ YIOODONR]yL DNWLYLWiV IRNR]iVD
R .H]G YiOODONRI]iVRN VHJtWpVH
R /DNyKHO\ N|JHOL PXQNDKHO\HN OpWUHKR]iViQDN HC

9iO0ODONR]yL LVPHUHWHN RNWDWiVD
$ WHOHSQWRUWHNQ\]DWDL J\DNUDQ WDOIONR]QDN D]]
SRWHQFLiOLVY YiOODONR]JyN D OHJHOHPLEE D YiOOD
KiIWWHUpUH VWE YRQDWNR]y LQIRUPIFLYNNDO VHF
WiMpNR]DWODQViJXNEDQ D KB ®OQ|IN RILR) G HOQMWKIIHI@ L
OiWV]LN WHKiW HJ\ NpS]pV HOLQGtWiVvD PHO\ D] DODSY
SYWROQi
(]JHO SiUKX]DPRVDQ XJ\DQDNNRU HJ\ RO\DQ NpS]pV
DKRO D PiU P&N|G YiOODONRINWRNJIMNH@GHDW OMNO B R
WiMpNRJWDWiVW
EOWDOIQRV WDSDV]WDODW XJ\DQLV KRBHD PDJ
WXODMGRQNpPSSHQ D ODNRVViJ+WHQEMHED WHNpYH LK
UHQGHONMELKOQLY P&N|Gp\LLQUNQ]R PG MDHOHKHW
R$ YIOODONR]yYi YiOiV PHIN|QQ\tWpVH
R ,QIRUPiIFLYV]ROJiIiOWDWiV

9i0O0ODONR]yL YRQJHU SURJUDP
$ YIOODONR]JyN OHWHOHStWpVH D PHJOpY YiOODOI
NLVWpPUVPIJHNQHN (QQHN OHJMREE PyGMD WHHBIMpV]HW
ELJWRVtWiVD 7XGDWIiEDQ NHOO OHQQHJ X ND@DNNWRY i \D
NJUEHYHY N|UQ\HJHWHW DODSYHW HQ D KGYJIHQGNRUP
31
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pV HJ\pE V]DEIiGAKWDNWIVWEIDN PHJ EJ\ D] |QNRUPIQ\]L
PHIOHKNWAH® NHOO D OHKHW OHJWIJDEE PpUWPpPNEHC
FpOMD

R 9RQJy YIiOODONR]yL NJUX\H]HW PHIJWHUHPWpVH

XAVAXT " %o<f%ofatZzZe ' t24

OHJ~MXOy HQHUJLD KDV]QRVtWiV

$ PHJ~-MXOy HQHUJLiIN DONDOPD]iVD MHOHQOHJ
PHI\PEHQNFIHUEBEHQ MiU $ IHQQWDUWKDWY IHMO Gp'
PHJ~MXOy HQHUJLD IHOKDV]QiOiVL DUIQ\iQDN Q|YHOp

$ NLVWpPUVpPIJHNEHQ D PHJ~MXOy HQHUJLDIRUU
KDV]QRVtWKDWY D QDSHQHUEBLDH®W N RW|EDE QRIQ\DLD |
ELJWRVtWKDWMD D] HOHNWURPRV HOOiWiVW DKRO Q
DJRQEDQ QDJ\REE PHQQ\LVpJ& iUDP WHUPHOPpPVpPUH LV

XAVAay—eZe £"Y """ 72e "T@Zfee—%

$ KXPiQ HU IRUUIVRN IHMOHV]WpVH DODSYHW PyGRQ
POHWPLQ VpJpQHN MDYtWtVKIRPEP LG/ ]SIHERpIVDHQD Vil
IHOWPWHOUHQGV]HUPQHN EL]WRVtWiViKR] D JD]GDViJL WHC

I\HOYRNWDWiV

$ NLVWIBHNMWYHUVHQ\NpSHMVNBPUWPNEHQ 1+JJ D Ol
YpJJHWWVpJpW O pV H]JHO V]JRURV |[VV]HI*JIJpVEHQ Q\H
WHQQLYDOy YPEHHD NEQY@iOUNYILQNIEE LQGRNROW D Q\H(
NeO|Q|V NLKDQJV~O\RWWDHKNVRHWYMWNRHA +MW H WHHIW V] H L
LGHJHQIRUJD ORW] MN\Mpll&@MVEPEW HV]L

,QIRUPDWLNDL RNWDWiV
$] LQIRUPDWLNDL LVPHUHWHN PLQ VpJH pSSRO\ P
PLQW DPHQQ\LUH D Q\HOYWXGiV $ NpWJLWOHUHW XA §
31
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DUUD JRQGROQL KRJ\ D] DQJRO Q\HOYWXGiV DVV]iPtW\
QDJ\PpUWPNEHQ PHIN@BUWIFLYY LVPHUHWHN+ VIHUHS
ILJA\HOHPEH YpYH D WUHQGHNHW D] LQIRUPiFktyV WiU\
PLQHQ ELDRQQDJI\PpUWPNEHQ $Q|LIONRIGRIELYRI LVPHUHV
WHFKQLNiIN HOWHUMHGpPVH QDJ\PpUWPNEHQ KR]JiN
PHIWHUHPWpS@ K] WYWPXQND UpYpQ EL]WRVtWKDWYyY D
J\HUPHN*NHW QHY HPX @NDiMp RIWWK RQA E

XAVAF %o> eZe>Y @+

$ KDJ\RPiQ\ U]pV UHQGNtY+«OL MHOHQW VpJJHO EtU PLQ

pV FLYLO pOHWPQHN V]JHPSRQWMIiEyO PLQG SHGLJ WX
KDJ\RPiIiQ\RNKR] YDOy UDJDVINRGiV WNQDBHINpQHBKDV]B Uil
QDJ\PPpUWPNEHQ Q|YHOKHWL D] HJVHEHW HROMKSi@p DHW XYUR Y M
KHO\EHQ ODNyN V]iPiUD LV

1pSL PHVWHUVpPJHN IHONDUROiVD SURJUDP

1pSV]RNiVRN IHO~MtWiVD SURJUDP

&LYLO VJHUYH]HWHN V]JHUHSpPQHN Q|YHOpVH SURJUI

1B V]RNiIVRN IHO~MtWiVD

$ QpSV]JRNiVRN IHO~MtWiViQDN V]LQWpQ QDJ\RQ H!
YRQJHUHMH YDQ (]J]]JHO SiUKX]DPRVDQ Q|YHOKHWL I
|IVV]IHWDUXGROWIW HU VtWL D] LGHQWLWIiVW

ofi
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XaVvag <Z eei”" " tet—fefe@ AL A

$ FLYLO V]HYVYHJHWHOMHWHN DODStWYiQ\RN N|]DODS!
W iUV DVUIPRNY pWHDHWHOHS-OpV pO W BFH® HEI\G GMNptYIHO QE t U
FLYLO VIHUYH]JHWHN DNWtY WHYpNHQ\VpJH D GHPRNUDWLN
D KHO\L WiUVDGDORP LQWHJUiIOy pV DNWLYL]iOy WpQ\H] M
QDJ\REE WHOHS*OpVHNHQOWHD GHJRVRINVEDIPOHBOOKMHNHQ L
IDOXpUW D ODNRVViJ DNWLYL]iOiVipUW

6]*NVpJHV WHKiW D] |QNRUPiIQ\]JDWRN pV D KHO\L
HI\eWWP&N|GpV DQQiO LV LQNiEE PLYHO EL]JRQ\RV IHODC
QDJ\REERKDWPFNDO OiWKDW HO PLQW HJ\ [QNRUPiQ\]DW

00
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xavasr U”e>toet-"+t1afZzt-

JLINVHOHPEH YpYH D] HPEHU LPPiURQ JORENEUWpPRHHWY
IRO\DPDWRNED\HOBPEH ¥ pYH D] H]JHO NLYiOWRWW KDWiVR
VWE D N|UQRHMWWHPRBBWMDLQDN pUYpQ\HV+-OpVH DODSYF
M|Y U O YDOy JRQGRONRGiIVXQNDW $ IHMO GpV MHOHQOH
N[]JpSWiYRQ LV D IHQQWDUWKDWyY IHMO GpV HOYHLQHN NHO

$ N|UQ\HJHWYpGHOHP NNUGPEVHKDWHK+\®\RM @BUREOpPPIl
HON|YHWNH]HQG + YVGOQHPRWYDM KD]DL GH XQLyV V W YLC
7HUPPV]IHWHVHQ H]W D NANGY W UMY IV DW]BRRNEHDD JiQL p V
YpIJKH]Y QM®LIHOHGNH]YH HO P LH)/GIHHN P BIO@® BN E UW [ VIHWI«J I p)
D]D] WHQQLYDOYLQN OHJMR E E DAGoMIdikarz QloBs]isa QselkRIN VIR U L G
lok§lisand V]JORJHQEHQ IRJODOKDWYN |VV]H

6]HQQ\Yt]KiOy]DW IHMOHV]WpV
+XOODGpPNJID]GIiONRGIV
7iMIHQQWDUWiV

xadvass ZE fee—fa—7-

$ YLGlp WiM RO\DQ DODSYHW pUWPNHW NpSYLVHO PH
KDQJV~O\R]JRWWDQ ILJ\HOQ+-QN NBWOIRNR®M CPLYDLQ NVEE DA
NLVW pHUWPY EHOL HONpS]JHOpPVHL N|J[WW LV RO\ KDQJV~O\RV
NBH]L D V]y VIRURV pUWHOPpPEHQ LV
9LGPNIHMOHV]WpVL SURJUDP

9LGpNIHMOHV]WpV
$ AYLGpN" D]D] D QHPtYLGRNMLHWHESAGRQ@W MIEYyO W |U
+NRPSOHHH®8pVH WHUHPWKHWL PHJ D IHQQWDUWKDWYy
VHItWVpJpMB @ ] W DSPFEDS O HW H W
R +DJ\RPIQ\RNRQ DODSXOy XJ\DQDNNRU IHQQWDUWK!

on
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R$ WXULV]JWLNDL NtQiODW AKiWOpWRBOWPPQNED (P H DV
YLGPNL N|UQ\H]HW

R 7HRpV]HWJID]GiONRGiV PHIWHUHPWpVH

R +DJ\RPiIQ\RV PDJ\DU iidQWWVD QI WINPWHOMHUHPWpPVH p

R +DJ\RPiIQ\RV PDJ\DU Q|YpPQ\HN WHUPHV]WpVpQHN PH

6.5 MIERT £RDEMES A LEHETFSEGEKRE KONCENTRCLNI?

X $ WXUL]PXV IHMOHV]WpVpYHO N+OV W|EEOHWM|YHGHOF

X $ IDOXNpPS MDY tWiVV DoH V) W Y\WQH OBEKM AVBHIBIIMN N|W GpV
WHOHS*OpVHNKH]

Xx $ YLGpNL JD]GDViJ iWDODNtWiViKR] LOOHV]NHG RNWD\
OHKHW EL]JWRVtWDQL D V]*NVpJHV KXPiQ HU IRUUiVW

Xx $ ILDWDORN OHWHOHStWpVpW VHFIWN LND|EDMEHHS pI\DH N N |
MDYXO D NRU|VV]HWpPWHO

Xx $ KHO\L N|]|VVpPJHN IHMO GpVpYHO D KDJ\RPiQ\RN iS
LGHQWLWiVD HU V|GLN D] iWJRQGROW WpUVpJL PDUN
WHOHS*«OpVHN LVPHUWVpJHR PP XNHOHSLELYpVHNHQ EHO-OL

X $ WHOHS+*OpVHNHQ EHO+<OL LQIRUPIFLYV SRQWRN VHJtV
IHMO GLN D WpUVpJHN N|]|WWL NDSFVRODWUHQGV]HU

Xx $ YiOODONR]iVRN IHMOHV]WpVpYHO MDYXO D] HOC
PXQNDOHKHW VpJHN

x $] D]JRQRV pUGHNBOWMRMN. |QV]HUYH] GpVpYHO WHUP
Q|YHNHGpPV UHDOL]iOKDWYy

00
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) 2%013)/%) :th:l:" f' Ni-oeint-

x $] HU V QpSHVVpJIRJ\iV pV D ODNRVViIJ HJ\UH QDJ\
YHV]pO\H]WHWL D IHMOHV]WpVL WHUYHNHW

x EOWDOIEDQ D KXPiQJHVpPIRUV]ERNMILHQOHKHW VpIJHNHW

Xx $PHQQ\LEHQ IRO\WDWYGLN D ODNRVViJ WRYIiEEL pV C
SURGXNWtY NRU~ QpSHVVpJ

X .»OV pV EHOV W NH KLiQ\iEDQ D JD]GDJ NXOWXUiOLV |l

Xx $ W NHEHYRQiV D Ne<OV IRUUMNKRRWIHMRPSURRFIPIW]
HOIRJDGIiIViKR] YHJHWKHW SO N|UQ\H]JHWL NXOWXUiOL

X $ W NHKLiQ\ PLDWW D PDUNHWLQJ WHYpNHQ\VpJHN OH
NtQiODWD QHP WXG PHIJMHOHQQL D MHOHQW V SLDFRNF

X $ V]*NVpJHV V]HP OpOMHWYDOWiV HOP

X -HOHQW V M|YHGHOHPN+O|QEVpJHN

Z UeUse+%< soeteZ+7%—

$ WDQXOPIQ\EDQ PiU QDJ\RQ VRNV]RU HOKDQJ]RWW G
IHOWpWHOHN PHJYDOYVXOiVIQDN WHOMHVeOpVH D] HJ\HW
YRQJHUHMpQHN IHOWIiUiIVD

+RJPiU D OHJHOHMPQ N LW & @tdkegyRzetdgiRnelyzete@mzediH O]L D]
Ii]LVEDQ YDOy PHJIJGHOMQpPUHNL]|V JRQGRONRGiIV KHO\pQHN
PUGHPHYV D W|EEVpJ DNDUDWiW WeNU|]QLH

$ PXQNIEDQ HO UHKDODGYD VHP WipRsQlaokWsIRdtal D V]LQ
PLQG D KHO\]JHWHOH PstratégiX @QIkoigs X WLQIG SHGLJ D] HIW UFL
eszk®zrendszer P&N|GWHWPpPVpEHQ

$ W|UHNYpVHN NLLQGXOiViQDN SRQWRV KHO\pW QHP
UHFHSW KRJ\ NLN D]RN DRUEEV VOO N @ NLING QOQDN YDJ\
IWOHWE|U]pN XWiQ tsmudaofts§y HEDB \N U PEBUNO KLIiED V]JHUHW
WHOHS+OpV |QNRUPiIQ\]DWD D] DGRWW WpUVpPJEHQ @ IDOX\
KR]]i PHJIkPaakheatotA paktivitsst

00
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7HKiW D NH]J]GHPpQ\H]pV D KLHUDUFKLIEDQ EiU SRQW
WHOHS*«OpVPDUNHWLQJ VIHPSRQWMIEyO HOIRJODOW KHO\
KRJWDpUVpJL P RPzPhsGYladatd P X Q N iINHP K LiQ\R JKQINR LCAi Q\]D W
D JD]GDViJ D FLYLO V]IPYU B J\Ki]DOWpYPPRRAMW pO SROJIUR

L NHOO W KRIKK|&EKeIteka vEltoz§sban EJ\ NLD O D NW® MLIN
PiU NpSHIAMNWPENYGQWR]IVRN LUiQWs LLG p@N MQ WH B MBIW]JRVH Q L
NpV EEGROJR]DQGY SURJUDP D OHKHW OHJV]pOHVHEE Ei]JLV

(J\ |VV]H I RddR2tWeretbe NHOO IRJODOQL D] HOBbegk®hH OpVHNH
szervezet NH]pEH KHO\H]QL D G|QWpVW $ IHMLO MY WHMANNEHD No
KRJ\ PDJXNpQDN pUH]]pN D G|QWpVHNHW PLYHO D] DGRWW
OHJMREEDQ

$] RUV]IJEDQ PHXRJ\HD WHWVpJL PDUNHWLQJEHQ WDOIQ
PDJ\DURUV]iJI] UpODBNYHW HQ D]PMWY PRORID UV]KP XQ XD DW
PDJ\DURUV]iJLKRR W DE B CyG R W B/ \PiD D NM VRINQGQ HVIN|JUHQG V]
WXGDWRY DONDR®RD piwID FRIQW R WP MHOMH QWQ \ B DWW JWp I Ly Q D N
V]iPRV YHUVHQ\HO Q\H Y DNN prQAGIONP M MHEEHHQN HEEHQ D WHNL

OLQGRQUNHWLQJ tJ\ D WpUVpJL PDUNHWLQJ LV HJ\
FVDSDWMiWpNG | DMPNpRWYIBYDNDW pV G|QWpVKR]YNDW 0pJ
YROQD V]*NVpJ

{ 2%iFho> FTTE" o cx.. ot ¥ 4P radtte

<('T"¢—Z0e'e

1HP D] HJ\HV WHOHS*OpVHN pUGHNHLW NHOO V]HP H
FPOUHQGV]HU N LD O fiNeg\WssxeBaNgaltfejlés0PH PPDQG D PDJiIQ PLQG
iOODPLSABGQG D YiOODONRpPM ERIGW B UV prIBSRNGW MiEy O

EgysttmTkedés D IRJODONR]JWDWIiVSROLWLNIDQ I WDV WYKKRIW XD
WRYIEEiI D] R Mai@eyenfgrigalmpiVfeladatok ter¢letén L O O HDMer@#si
koordinat2v p Vbd&uh8z8s megval-sit8si I|H O D G D W RNN|E |D/QP YHIQ@A/O

*D]GDWIV YiOODO N R%bsxnpadgoigshl tWPWODPLQW D WpUVpJ LGH
pUW p Nddy;Qdsl Nasznost§sa V' D WpUVpJ HJIpV]pQHN EHPXWDWIiVi
WHYpNHQ\VpJ NRRUGLQiFLYyMD
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$PHQQ\LEH D WHOHS®«0pVH Nezdpr@yeRH Kpsasbynek t IVQ D
UHQGHONH]QHN D V]pOHV N|U& WiUVDGDOPL DNDUDWWDC
ILJN\HOHPEH Y pphidriBolDi@i@ELKDWYDN [HO

X A turisztikai potenci8l fenntarthat- fejleszt@se

$ WpUVpJL LQIUDVWUXNW ~UBDMO/HY ]WHOHS-OpVL NJUQ\H]
$ NJUQ\HI[HWYpGHOHP IHMOHV]WpVH

Xx $ JD]GDViJL YHUVHQ\NpSHVVpJ Q|YHOpVH

X +XPiQ HU IRMOINWV]WDpV

$JUIPV YLGPNIHMOHV]WpV

X 0&N|G LQIRUPIFGYYHU D WpUVpJ YDODPH®Q\L WHOHS+0O

x

x

x

sr tZ>oef—tZfteete—YZ f "+%"tSfE-Z<%o

(J\AVUD pS*O UHQGV]HUU O YDQ V]y pV HJ\LN UpV]H V
PiVLNQiO

$ jelenlegi helyzet SRQWRY LVPHUHWH HOHQJHGKHWHWOHQ D
YpJHWW ,WW SpOGiXO D V]pOHV N|UEHQ HOIRJDGRWW 6
W H U P p V] piati elRf¢je@Bk WUHQGHN V]iPEDYpWHOH LV HOHQJHG k

$ WpQ\IHOWIiUiV XWiQ M|KHW D] HVHWOHJHV P&KHO\PX
F p OtRr$dgi cBlokk§ IR U PiO i \wiarketingzélok PHJIRJDOPD]iVD

OMDEE Op Q\dkPvttendR fRIgelvek, WHUPpPN iU pUWPNHVtWpV
N R PP X QLMoL § strat®gia meghat8roz§8sa: LWW NHOO KDQJWMWOURWQUILRFK
QHP UpV]OHWHVH® W LNGHROHAYWRWW WHUY

$ NRQNUpPW WHYpNH Qialepdsi tdrveR URUBIMIBWBAI QHN WHVWHV

$ SURJUDPRN PHJYDOyYVtWIiVIiW YpJUHKDMWiVW pUGHPH
hat®konys8g p ¥redm®nyess®g m@rese LV KR]]IMiVXNOHUHWVYWHRUMCH] WHYpNHQ!
IRO\DPDWRY HOOHQ U]pVH pV D NpSHVVPBODRDVBRVYNYpPGHV
PYGRVtWiViUD WHV]L LJD]iQ KDV]QiOKDWYyYi D] HU IHV]tWpVt
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SS <Z>Fte F itoeteste "2"Sf_xfeé

$ KHO\L WHUPpPNHNUH NXOWXUiOLY DGRWWViJRNUD
HUHGPpPQ\HNpQW

X
X

X

St

Q|YHNV]LN D NLVWpUVpJ WXU]Q\@WDIDSRWHQFLIiOMiQD
E YO D NLVWpUVpJ WXULV]WLNDL NtQiODWD
PHJQ|YHNV]LN D NLVWpPUVPpPJEH LUIiQ\XOy WXULVWDIRUJE
PHJQ|YHNV]LN D WXUL]JPXV M|YHGHOHPWHUPHO NpSHVV
Q]YHNHGQHN D WXUL]PXVEYO V]iUPD]y EHYpWHOHN

E YsOQHN D KHO\L ODNRVViJ M|YHGHOHPV]HU]pVL OHKH!
MBX® D KHO\L ODNRVViJ pOHWPLQ VpJH

Q|YHNV]JLN D NLVWHOHS+*OpVHN QpSHVVpJPHIJWDUWY Np!

JD]GDViJ YHUVHQ\NPSHVVpJpW Q|YHO IHMOHV]WpVHN H
MDYXO D NLVWpUVpJ EHIHNWHWDpPVYRQ]y NpSHVVpJH
PHJQ|YHNV]LN D EHIHNWHWHWW W NH YROXPHQH

~M YiOODOMNRSHERNHWHOH D NLVWpUVPJEHQ

Q|YHNV]LN D JD]GDViJ GLYHUJLILNiFLYyMD

Q|YHNV]LN D PDJDVDEE KR]]iDGRWW pUWpPNHW NpSYLVH
~M PXQNDKHO\HN M|QQHN OpWUH

Q]YHNHGQHN D KHO\L DGYEHYpWHOHN

~

" f—t%o<ze [Z—1t"ef-A"7<5

$ strat®giai I18ptekekben W|UWpPpQ ONRQGR D PHIJYDOyYyVtWiV pV WHIL

QDJ\PpUWPNEHQ KR]]iMiUXO D WHYpNHQ\VpJHN VRUIQ HVH)
EXNWDWYN NLN+V]|E|OpVpUH

$ OHKHWVpJHY VWUDWpPJLDL DOWHUQDWtYINNDO YDOy

QpKiQGNPUH YiODV]W WDOIiOQL

$ ODNYN|UQ\H]HW RWWKRQRVViJIQDN NLDODNtWiViED

UpWHJHNHW SUYEIiOQDN PHJpULQWHQL" &VDN D ILDWDORN |
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HO WpUEH YDJ\ DNiU D] LG VHEE JHQHUHRW VRDpNWKHD\M]!
MDYtWDQL D VIRFLIiOLV pV WiPRJDWy V]ROJiOpMde®tidsiRN MDYt
stratégiai G|QWpV PHJKR]DWDOD V]*NVpJHV

9iODV]W NHOO WDOIiOQL WRYIiEEi D] LG ]JtWpV NpUGpV,
WHUPIiOWHGB*OHWpUH pUYpQ\HV NHGYH]PpQ\HVY EHOpPS MHJ
KROWV]JH]IRQRNEDQ JRQGRONRGQL YDJ\ PLNRUWYO OHKHW
pStWpVL WHOHNKH] MXWQLD D] DGRWW W H@#r&®@pVHQ (]
NpUGBS@NN WiUJ\N|JUpEH WDUWR]y G|QWpVHN

$ koncentrs8l- strategia HJ\ RO\DQ WpUVpJ HVHWpPEHQ MHOHQWK
MyO PHJ WXGMD KDWIiIUR]QL DJW D FpOFVRSRUWRW DPHO\
PDUDGYD SpOGiXO D WHUPIiOWNIWL]RKVQItWD @Y QpEpWlpV V
VIROJiOWDW iV Werhi¢lpeoidizsci BN ERVY]pO+«QN YDJ\ KD HUUH QHP
HJ\ VI&NHEE V iUIEDQ lalacRrQ¥rstyaEREiskat @ iLDyIEWIWIRQK D W

1DJ\ NRFNi]JDWWDO GH MH\OHIAW i ® O/HOQ \EH QKIBD® G\ SR/ H O
KDV]QiOW PHJROGiIVVDO WHUPpPNNHO V]JROJIOWDWIVVDO L
GHV]WLQiFLY (EEHQ D] HVHWEHQ S v@diRystdtyid NOLHONO BN PWAW B
PHOOHWW]BQWDPWMAMWWDQ HO Q\H D] HJ\HGLVpJ pV FVDN D] D
VDMiIiWRVViJ $ YHJHW SR]tFLy PHJ U]pVH YLV]IRQW VRN PXQ

(ONpS]J]HOKHW KRJ\ D NLVWpUVpJHN LQNIEE D N|YHW
HON|WHOH]JHWWVVNWJIJHW YiODV]

$ korai kOvetR strat®gia Ienyege KRJ\ QHP HOV NpQW GH D] HOV N N
WpUVpJ D] IWOHWpPYHO DPL D WpUVpJ MDYiUD LV YiOKDW \
KLEILEyO LOOHWYH |[WOHWHLQHN AiWYpWHRHIOBYH O $]RER]V
VIROJIOWDWIiVRN PDJDVDEE PLQ VpJL V]LQWHQ W|UWpPQ
EHYH]HWpVH VILQWpQ D YHUVHQ\WiUVDNNDO V]J]HPEHQL HO

A k@sei kOvetR strategia DONDOPD]iVD HIJ\HW MHOHQW D NUHDW
KIQ\iYDO GBHB PLYHQ]WRV PHJR OGGIMWR NY VDY pRWDAD OHW KDWYy S
IHOWpWHOHNNHO DODFVRQ\ 3IHMOHV]WpVL" N|OWVpPpJHNNH
V]*NVpJHV KIWWHUHW (OV VRUEDQ D N|@W\MpL WP @G |INNHRAN KNI
NDSFVROYyGKDW VLNHUHVHQ

R@szpiaci kOvetR stratégia HJ\ V]J]HIJPHQVQpPpO N|YHW MHOOHJJIJHO
NtQiODWiW DMiQODWIiIW PLQ VpJpEHQ LV WRYIEEIHMOHV]WY
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$ versenyelRny stratigia DONDOPD]iVIYDO ~J\ G|QW RV WpUVp

IHOWpPUNpPSH]pVVHO PHJKDWIiUR]]D D V]iPiUD IRQWRYV YHY N
pV HUUH SR]JtFLRQIOMIN D WpUVpJ NtQiODWiW DPL OHKHW D

X iU

x D PLQ VplJ

x D] ~MGRQViJpUWpN

x D PIUNDQpY

x VWE

$ strat@gia feladata QHP PiV  FPAnti onzerR meghat§8roz8a MHOHQ
HVHWEHQ SpOGiXO D J\yJ\WXUL]JPXV PLQW OHKHW VpJ Nt
IHMOHV]WpVHNNRU HUUH NHOO KHO\H]QL D KDQJV~O\W L
ADOIEEUHQGHOW  SULRULWiIVRNQDN LV

JRQWRV V]IHP HHWRYNNVBMYBWYWPVWRUIQ KREA D FpOF)
legyen P HJIHGh@ridket MHOHQWVHQ ®jtRARKI@s WIRPYLEHEI\ SLFLW Pi
PDJIiED |R JhosEr@ v gindolkod§s OHKHW V pJp Werseny€rAryd \E tD y
WHUsOHW PHPHOWHMWWWHLI HON|WHOH

7HUPpV]HWHVHQ D PHJYDOYVtWiVRN N|JHSHWWH QHP V]
YiIiOWR]y LIJpQ\HNKH] YDOy DONDOPD]NRGiVUyO pV D KHO\L ¢
D] (XUySDL 8QLYEDQ RO\ QDJ\RQ SUHIHUi OMQ DH\Q QW DFUADHKIB B
PLQW D YLGpNIHMOHV]WpV pV D N|UQ\H]JHW PHJyYiVD pUG
IRQWRV D VIJHP HO WW WDUWIiVD

$ VWUDWPJILD VeRk@jlesdtRsMEHO |BWM UHQGNtY*O |VV]HKDQ
N*O|QE|] VI]LQWHN HJI\PiVUDPp\W® PP YiEDPHKRNGIRYp ERQ\ROXOW

1HP V]IDEDG HOIHM@WEE-NpBYQR PHUVHQ\NpSHVVpJ VIRURYV
ODQDSViIJ QLQFV YHUVHQ\NpSHVVpJ HIJI\HGL ~MV]JHU& |[WOHW

,VPpW IRQWRYV NLKDQJV~O\R]QL KRJ\ D WhPQIVQ WP B H 9 HiA
PHJ NHOO WDOIOQLD D] |[QNRUPIQ\]DWRNQDN D]]DO KRJ\
PHJIHOHO AlIyUXPRN’ PHJU HQGIHNRWe2déin@nyazédekt WHO B]tQ U H
W|UpVpW

o
—_—)
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suf""t " FTFefe FZcet—2ZecE

$ 6iKI\ /HDGHU +DFVRHUVHBMpEH|YJIJDONWNGIVRN SO 6:27 DC
WpUVpJ VDMiWwiziids NO@iONIR] IDN D] H ndghag&lhbd-LeQKIZE E
Osszefog8ssal kiakn§zhat- lehetRs®gnek mert

$ NLVW pldtdipal tihn, nevezetess®gekben gazdagok V]iPRV WXULV]WL
DWWUDNFLY YiUMD D] LGH OIWRJDWY YHQGpPJHNHW

$ WpUVpJBEHQ sk§lBshdlyek iOOQDN UHQGHONH]pVUH iP H]JHQ
V]tQYRm@Mi© p¥slloda LV P&N|GLN

$ term8IfirdRk szerelmesei term@szet W ~Ui]liV YD GY #ek®kpBYoz#spV p V
NBYHO L iVYIiQ\U\&MW N ERUNHGYHO N LV KyGROKDWQDN V

(]JHQ IHO*O My QpKiQ\ UHQGH]YpQ\ IDOXQDS WXULV]W
azonban

$ WpUVpPJEH pUNH] OiIWRJDWYN QHP WDOs$®MNeRHQDN HJ\
programk2nglattal L OO NLPRQGRWWDQ D YHQGpPJHN UpV]pUH
SURJUDPFVRPDJRNNDO (EE @ehdzén Raphek dfoim$i-Y BRB O PN HW
VIROJIOWDWIVRNUYO SURJUDPRNUyYO

JRQWRYV SUREOpPD H]JHQ NtYeO KRJ\ DEWXpWW]OWH NVMORN
HVHWEM@nyes tJ\ D OiIWRJDWYN LQNIiEE OHPRQGDQDN D]RN L
PHIJVIHUYH]]pN PDJXN UpV]pUH D SURJUDPRW

$ WpUVpJEH eyrk8st A Re\dgetleng | szervezRdR rendezveny MHOHQLN PHJ
HJ\PiVWer®D helyen, idkben pVDWWDORPPDO (J\HGL MHOOHJ& E
YLVIRQ\ODWEDQ ~MV]J]HU&QHN VDMiWRVQDN QHYH]KHW NH
KHO\L YLV]&I&kbS39onnEonEj8k meg

$ SURJUDPRN N|]|WW QHP WDOiOK Dof¢zggdd Jamt€RvelMHO O H J.
rendelkezR HVHPpQ\ LOYOAFHNYNHW PR]JDWYG6]UNMPCGHWPRO\DQ
HQGH]YPQ\HNQHN D WIPRJDWIiVD DPHO\HN RUV]IJRV QF
SUHV]WL]]JVHO UHQGHONH]QHN W|PHJHNHW PR]JDWQDN PH
MHOOK®WINNERO\yODJ ~MGRQViJNpQW MHOHQQHN PHJ D SUR.
PUGHNO GpVpW
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1pKiQ\ WHU*OHWHQ PpJ pUGHPHV NXWDNRGQL KRJ\ KRJ
gy©keres v8ltoz§sokat HOp Y QUDGHU SURJUDP DODSJRQGRIODIWDNpPpQW
jOVR kezdem@nyez@sekben D {ijszerT Otletek PH IR J D O P D ] i 20EsD8psadalmi
h§tter PHJ O p WPHEHG®H U RMNEBRQODSMDLQ EDUDQJROYD PHJIiOOD:!
VHP VIHQYHGQHN KLiQ\W D VDMiW WpUVpJeN MyOpWpW Q|YH

$]RQEWQLL V]HPE eltsig@i@rograbdk pV D KHO\L ODNRVViJ Up\
PULQW NH]GHPpPQ\H]pVHN

(UUH pUGHPHYV SiU SpOGiW PHJHPOtWHQL

X S8rk°z-Dunav®lgye-Si-mente HACS

MTeml®k-I8togat- biciklit¥.ra Szedresen

.DVWpO\RNDW pV NiISROQINDWRW MNULQWKHW PHJ D NHUpPNSI
$ PLOQWHJ\ NLORPpPWHUHV W~UD D .XOWXUiOLV gU|[NVpJYj
NDSFVROYGRWW $ UpVIJWYHY N PHJOIWRJDWWIiN D 6]HGUHYV
(PHOOHWW HJ\ N|OHVGL ERUNYVWROYQ pV HWN®HQFpV
$ W~UD ~W YR Q@B Q DHEDHRUEGHINHG L Q D

$ OIWQLYDOYNDVWHIOUpPEW NiSIRODD NSRE&QD N&WVIVHO\
%iUi@DVWpO\NDSRWHIIDD - NDMMDOP/DN\  INHDWQWPLOH G N-BLVHAP HQ\
LVYiUPHJI\HKI[®p KHMW 6 |UpWWR MR YW HG\E BOBIOR P

Szeksz8rdi Sz¢ reti Napok

OLQW PLQGHQ pY VIHSWHPEHUpPpQHN KDUPDGLN KpWYpJpMp
6]HNV]iUGL 6]*UHWL 1DSRN HOQHYH]pV& W|EEQDSRV SURJ
HVIHB\pQHN V]iPtW D PHJ\HV]pNKHO\HQ

$ VIHSWHPEHU pV N|]IWW OH]DMORWW UHQGH]YpQ\
IHOHOHYHQtWpVH iSROiIVD SRQWRVDEEDQ D V] O D V]«UH'
$ SURJUDPRNQDN W|EE KHEWNN |DW RNRY AMHWHIW WLIiOOtW
KHO\L KDJ\RPiQ\RN V]JHULQW HONpPV]tWHWW pWHOHN D QpS
D YHQGpJHNHW

$ UHQGH]YpPQ\ N|[]JSRQWL HOHPpW NpSH] 6]*UHWL IHOYRQXO
PUGHN®IBINVRGiOKDWHWIN WOMHIWpPpJUH MHOOHP] QpSYLVH
NDSFVROyYyGy HV]N]|]INHW

fid



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

$] HVWL QpSWiQFRVY EHPXWDWy NHUHWPpPEHQ PHJYiODV]WR\V
YLVHOQL H]W D FtPHW pV D NJYHWNH] pYL SURJUDPVRUR]D

X Duna ¥sszek®t Egyesg¢ let

Bor8szok, vagy pincemunk8sok k@pz®se

$ )JOGP&YHOpPVeJ\L pV O9LGPpNIHMOHV]WpVL OLQLV]WpUL>
ERUiIV]VIDNNpS]pV NRRUGLQiOiViW D *\|UN|Q\L 3LQFHKHJ\pU'
$ WDQIRO\DP KDWV]NHBUWPVIN-DGy NpS]pVHQ D SiO\i]DW My
YHKHWWHN UpV]W D MMOM QUANDA]YND QOpGHHI\|UN|Q\ PHOOHMW
3i01iuUyO 9DMWiUyO pV 3DNVUyO LV VRNDQ MHOHQWNH]WHN

x Cegl@di Kist@rs@g

Lovas napok Abonyban

$ YiVIUWpPpUQH |VRIJBWHpV GtMXJUDWyY pUNH]JHWW

$ NpW YHUVHQ\QDS W|EE HJUHV Qp] VHUHJHW YRQ]JRWW D \
PXQNiMiW GLFVpULN $] $ERQ\L /RYDV .OXE HOQ|NH D] |QN
pV YIOODONR]y LV WiPRIDYHW B HIp WM Pp Q\ P

x HAJT-A Csapat Egyes¢ let

I11. T8pi-szRIRsi Falunapok

$ SHQGH]YpQ\HQ D .p]P&YHVHN XWFiMiEDQ KtYWiN D] RGD(
IHOHGpPpVEH PHU<OW V]DNPiN QpPHO\LNpW

9ROW JDV]WURQYPLDL pUGHNHVVpJ p\WHOHNWHO NHP IV QW piPt
PXWDWWDN BHIOIRWMOHN YHUVHQ\H PHO\QHN QHYH]pVL IH
V] O V]iUPD]pNRW NHOO WDUWDOPD]QLD YROW ERUYHUVI
ERUUDO OHKHWHWW QHYH]QL

$ Ki]JLDVV]RQ\RMNp UNWRHHWWHN VDMiW NpV]tWpV& V*WHPpPQ
J\eP|OFV V]iUPD]pNRW NHOOHWW WDUWDOPD]QL 9ROW QpS]
.LUDNRGWDN D KHO\L YIOODONR]yYyN D] pUGHNO G N QHP NI
WXGMiN KRJ\ FANRI@DN DRWHDOHS<«OpVHN YiOODONR]yL

fif



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

$ VIRPV]pG WHOHS.OpVHNU O LV IHOOPS YHQGpPJHN pUNH]
PUWPNHLQHN EHPXWDWIiViW LV (UGPO\E O LV pUNH]JWHN IHC

X Innovat?v D@I-Zala HACS
Borsfai sz reti felvonul8s ®@s veter8n traktor-tal§lkoz -
$ V]*UHWL pV YHWHUIQ WUDNWRURY IHOYRQXOiIiVW NXOWXU
KXV]JiURN YRQXOWDN

X Zempl@ni T§jak HACS

Kaput nyitott a Zempl®n Kalandpark S8toralja%jhelyen
JlpSHOMWYSD OHJKRVV]DEE ERE RUOD\OQMIMN- NDKGHDINH QW 74 B/E

NLORPpWHU KRVV]~ pV D] |[QNRUPiIiQ\]DW pStWWHWWH $
FHQWUXPQDN DPHO\ GHFHPEHU YpJpLEHIWQAEO HO D] ~J\QH)
$ ERE SiO\D WHOMHV KRVV]~ViJD PPW H U PLOOLyY IRUL

Bel®nyszafari Zempl@nben

,JD]JL NXULY]XP D KD]DL WXULVWIiN pV iOODWNHGYHO N V]
KHJ\HL N|]|WVSDWBNR PVOD\pEHQ

ODJ\DURUV]iJRQ D YHV]pO\H]WHWHWW (D & pOWRHY y 3@ 0G WiV
FVDNpUNRPOYV WpUVPIJpEHQ pOQHN WHUPpPV]HWHYV N|U<OF
YDGIiOODWRN DKRO D OiIWRJDWIiIVXN LV ELIWRVtWRWW

X S8rv2z Helyi K©z°ss@g

Tan®svény a bagolyfThez

$ 6RSRQ\DL WHUPpPV]HWYpG N pV IDOXV]pStW N PMIWLV]Wt
KHNWiIiURV WHU*OHWHW DPHO\ LOOHJIOLV KXOODGpPNOHUI
WHU*OHWHQ HOV]DSRURGRWW D %%$*2/<)% DPL KD]JIQNEDQ
PHUW H] HJ\ WHQJHUL Q|YpQ\ $ VRSRQ\DL W p KRLIWHHIWH
WDQ|VYpQ\W IRJ NLpStWWHQL HQQHN D WHUsOHWQHN D PF
NLKHO\H] HUUH D WHUOHWUH



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

I11. Falunap CsRsz®n

+DUPDGLN DONDORPPDO UHQGH]WHN IDOXQDSRW D WHOI

WDUNtWRW WD\NN~D RRWQGRPEDWRQ

5HJJHO yUiWyO IRJDW K DENHW X YWDUANHD \W DMWY R YWDWH ITHO O p

DUFIHVWpVUH LV Q\tOW OHKHW VplJ yUiwyO GLYDWEH

PHJV]DYD]WiN &V V] 6]pSNMMQI\VHBHGIRBSYYKIYHRHWpVPW p
NRU WDUWRWWIN

X Abai HVI

XVII. Imre Istv8n D3jugrat- verseny 8 LOVAS NAP

6iURVGRQ ;9,, $ODNORPPDO UHQGH]WpPN PHJ D] ,PUH ,VW
IDSRW

1DJ\ VLNHUW DUDWRWWLDGXESL |IRJRMWXWMWNMHIVYVHQ\ LQC
«J\HVVpJL YHUVHQ\ LQGXOy $ N|]|QVpJ HIpV] QDS OiWYi
N*O|Q|VHQ D QpSL *J\HVVpJL YHUVHQ\HN DUDWWDN QDJ\ VI
VIpNIRJODOY WHKIDMWQ@DW LV Oi

$ QDS JiUIVDNpQW D WRPEROIQ NLVRUVROWDN HJ\ FVLNyW

X Videk¢nk a J°vRnk SzPvetstg

Iharosber®nyi Gesztenye Fesztivsl

,KDURVEHUpPQ\ D V]HOtGJHV]WHQ\H VL KD]iMD VILG EH
J\*P|OFV& I|IiN VRNDViIJD KXOODWVWVMDOI DR pWP\WMWW|DP RNVL
M|YHGHOHPIRUUIVW

6+.OW JHV]WHQ\H pV ERJUIFVRV pWHOHN LOODWD FVIiEtWR
NDVWpO\SDUNED D YHQGpPJHNHW 6 pUGHNO G E O E YHQ DI
PLNURWpPUVpJL PHN] YDIGINYDIWL pNLIiOOtWiV VWDQGMDL V I
NtYiQQLYDOyW D %HUpQ\L *HV]WHQ\H 1DSRQ

$ KHO\LHN t]JHOtW W LV DGWDN JHV]WHQ\pV VeWHPpPpQ\HLN Y
$ PH] JD]GDViJL NLiOOtWiV VWDQGMDLQ D GtV]iOODWRN I
IJpUGHNHVHEEHNQHN D J\HUHNHN N|UpEHQ



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

$ UHQGH]YpQ\VIWRUEDQ D N|UQ\pN KDJ\RPiQ\ U] L DPDW L
OpSWHN IHO

.LUDNRGY Np]P&YHVHNNHO LV WDOIONR]JKDWWDN D] pUGHNO
6 DPLQ VRNDN V]HPH PHJDNDGW HJ\ VMRIPVYD®LFFHOHS
NpUGH]WpN FVDN QHP ERVJRUNIQ\W pJHWQHN LWW PD" 1H
DODSMiQ ,KDURVEHUPQ\EHQ YROW D OHJXWRGNY HXUySDL E

Falunap ®s kast@lynap Z8k8nyban

$] EDQ pS*OW =LFK\IRDPWHBN ®DR\HUWM HOD] pS*OHWEH
=UtQ\L OLNOyV ,VNROD P&N|GLN

$ NpWV]LQWHYVY My iOODSRWEDQ OHY pS*OHWHW KHNW
Q|YPQ\HNEHQ J\|Q\|[UN|GKHWQHN D OiWRJDWYN $] pS*OHW
PXWDWMiN EH D] pUGHNO fQNQHMH GHBSSERWEBOXY WRWW D N
WHU<OHWDpPQ

$ THPJHWL .XOWXUiIiOLV gU|NVpJ 1DSRN pV D )DOXQDS NHU
YiODVIWKDWWDN D] pUGHNO G N

SV ZefZof@Sf-x o—"f—t%<Zs

$ VWUDWENLYiIiODV]WiVD QHP PiV PLQW D]JRQ WpPIiN NL
N H ] H Orite/aV- s’that- programokat DODNtWDQDN NL

$ SURJUDPRWOQDWpDLWDOXOPiQ\ NRUIEEL UpVEWMQEHQ |
p UG H PttrMmixsfejleszteésre NRQFHQWUI QDS MW WM MO KRJ\ NpSH]]H
D Gy G wé&rgsiBzre p ¥ rdRkult’ar8ra p S « Kbhmplex szolg§ltatSsfejleszt®s

$ t@rs®g turisztikai potenciglj§nak kihaszn§l§shoz V]*NVpJHYV D YRQ]JHU p\
WXULV]J]WLNDL VIROJIOWDWIiVRN IHMOHV]WpVH

$ VIROJIOWDQNOBMNRYLWHRQJIH VIHUNH]HWH V]tQYRQDOD
PLDWW PLQ Gseb@@3NtptSskehElat hRvitese  Erolg8ltatSsszerkezet egyedis@g®nek
n°velegse OHQQH D] HJIJ\LN OHJIRQWRVDEE IHODGDWRN HJ\LN
YHQGpJpMV]DNWVLBDIKUWIIROP&HQ Q|YHOQp

Kieg®sz2tR turisztikai szolg8ltat8sok fejlesztetse EHOHp UW Y¥HDB iR YRV
INRWXULV]WLNDL ERUWXUDV]|WHNPPV]KRWEKHV]NDSFVROYGY

fio



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

OpWUHKRI]iIVIW pV IHMOHV]WpVpW RLRDNDPHYVNRQMMU NQI®@
PHVHOHQKHWQHN D SLDFRQ IDOXVL YHQGRIXVW iYWH QEIRpYIDIA
KRUJIVIDDAMGiVIDW ERUNYyVWROyYN V]JHUYH]JHWW NHUpNSiU
W|EEQDSRV WHUPpPVIHWMiUiWWHGSWDINHIN PAKE O\ QpSL PH

$ NLHIpV]ItW W XULV]W L NSPIO GERRVEIHEAR BNEp2e16s:N U H

. L 1L]HWbe€ktet®snek bizonyulhat EiU LG LIpQ\HVHIBD@YDOPDW
I8trehoz8sa pV D MREE PLQ VpJl& mEMRAIZRSNKI8khogatEsai O KPrWsHgi
keretbRl $] SURPYFLYMXNUD MHOHQM)GR]QV]BJININHW pNJH ORDD U
NHUHWE O LV KLV]J]HQ HJ\HG*O VDMIW IRUUIWKEHRSRH]HN D I
marketing revén PHJV]s OHW K H WiQtathorgSzhRR M NLN NLYiOy PDQNVpJI&
UpY preesgos ismertsegre WHKHWQHN V]JHUW H]iOWDO VHJtWLN D
QpSV]JHU&VIWpPpVPpW 6HJItWpVeN \VIHHfoystt RIABEN Rrdgk\VOHH@QHIHYV K|
7HKHY\HV+sOWQRUH QH® PDUNHWLQJI ROWMSDQIHOVH®PHQIL HU
EHYRQiVIiYDO .LDGYiQ\RN PpGRENDWEUHQOHYXBQO\MNRKQY Y
UpV]Y p WBrya «f@tRiteleinek javit8sa UHNOiIPWIEOIN SODNiIWRN [IHOLL
DQ\DJRN Y D O Drend€ushytetek (kialak?t§sa LV IR Q WRQ W pVJHUHSHOK
8J\DQFVDN IRQWRYV KRJ\ D ERU~-W QHYH]JHWHVVpJHL OiWQ
OHJ\HQHN WiEIRINRDIDWRYU WO\ B & HNIDWOHMDYNMMDW NHOO NLKHO
NRUV]JHU& WiMpNR]JWDWy HV$NERNHEW P A @EMIE helyisbyekH ] Q L
NLDODNtWiVD LV VIHUHS NOKIDW D ONBH&IKAD NGt R/ weet L&H
DKRO D WXuUuLvwD PHIJLVPHUNHGKHW D ERU~WWDO V]
PHINYVWROKDWMD DWERU~W ERUDLW pWHOH

$ WXULV]WLNDOLOHOGDWPVH mibR4tiNGs Edyadistigel \ KLU GH W
DUFXODW PHJIRUPIiOpVDHONQMRIUERQWRHP D] iUDNNDO NHO
MDDXgWb OHHQG KD]DL pV NeOI|OGL WXULVWINDW HOFVIEtWD

$turisztikai @IménylsSnc PLQGHQ HOHPpPpEHQ pUYpQ\HVeO PDJDV P
iUDMWiUKD® QINPiVUD pS+«O V]JHUNH]JHWHNQpPO tJ\ D WXULV]W
D kgy@b szintek SO V]iOOiVKHO\HN pWW kegRHIN sz2wpgdlEBak R]y KH O
biztost§sa pV D] HVHWOHJHV J\HQJHVpJ*NE O DGyGy NRPSOH][ Ki

$ WXULV]WLNDL+\DNRHOUHVOBEWQHRW pV D OpWH] YDODPL
DWWUDNFLYN Q D:herfreHIsd Ki€yeravlybaptt fejlesztese D PLQWPQYRQDO
MDY t Werséykepes §r - @rték arSny NLDODNtWiVD VIHPSRQWMIiEyO LV DO

o
(@}



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

OLQGH]HN PHMOOHWWWLINDL V]DNPiW |[V]W|Q|]QL NHOO
DONDOPD]JNRGiIVUD (gdiadPdapds | isriei#tét,Cak idormsci-k folyamatos
friss?t@set pV SRQWRVtIWIiViW

(JHQ WpQ\H] N PLDWW IR QW R Vprdfitatipri§it pRIEGHRIQ ORHIND|Gi E E
turisztikai programszervezR irorda OpWUHKR]iVD DPHO\ MyO IHOIRJRWW ]
IRIJMD |VV]H pV side@ G ¥zpld3hatdd @s programkzn8latot LOO H]W N|YHW
csomagban @rtekes?t D OIWRJDWYN UpV]pUH

&pO KRNXWLV]W L MEyla \gltor§EGk2IRtt ®s a piackutat§sok alapjgn
UHDJIOMRQ LOOHWSHD Mip LIFPOMHN IHI@WR]iIVDLUD (D WXUL
WpUVpJ VLNHUH QDD\WMNWNDp NERIQ PLIG\HQ PpUWPNEHQ WXGI
PHIN*O|QE|]JWHWQL D YHUVHQ\WiUVDNWyO

$KKR] KRJ\ D YIOODONR]iVRN NpSHVHN OHJ\HQHN D Y
pOH] GHUVHQ\KHO\]HWUH J\RUVHQJimsgfelelx IdvemsieV®d Q
irsny2t8sra Y DQ]* NV pJ hbBt®kanyszervezeti rendszeren DOD I OWUHNHGQL NH
DUUD KRJ\ D V]HUYH]HW I Byh@riy8% \Wopsrerp Yh- ddieRe® [E H\Op OV p J
WXULV]WLNDL WQGDM®MR]iIVDL LV

$ WXUL]J]PXVEDQ YDOyYVPpIp/QHUNWVABI\GHKHRW pNHIG W] H]iC
KDWiVRBBYOUpV]HVHG ptvrizdBRsphir$t ittr0O N D O D N t W iWDKWRI VW LN D
WHUYH]pV I|RRI\2iMmik@voDssa, az alulr-1 j°vR kezdem®nyez®sek ©szt®nzse p V
IHONDUROIiIVD B MWXWRARVHWHNWYDL IHMOHV]WpVHN WHU<OHWL (
NRQFHQWUIOWVilitQ ®Onubkah@yitsre@tes, a videkfejlesztds ®s a helyi
lakoss8g megtart§s§snak V] HPSRQWMIEYyO LV IRQWRYV

JLJIN\HOHPEH NHOO DKRQEDWXWYH®®VYIHMOreyMRoV FVDN
adotts8gokkal ®s felt®telekkel rendelkezR ter¢leteken indokolt )RQWRYVY IHODGDW K
WpUVpJ OHKHW OHJIV]pOHVHEE UpWHJH UpV]HVHGMHQ D W X

SW [ "ef—<oe% —F " Leferet%a

$] HONpPpS]J]HOPVHN PBHONEQVtK\HWIHEWQHQ D PIHU INHHOM.@ J P D
P L QpAfat?v eszk®zrendszer D]D] D VWUDWDPpPJLDL pV RS HitiRRegHEsY Fp OR N (
® kommuniks8ci-s tev@kenyseggek UHD OL]iOiVD HJ\ VRNROGDO~ PHM]N|]JUHC
UpYpQ

oi



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

$ PDUNHW L Gtrat®iiQkdretei VILQWpQ HO Q\W MHOHQWHQHN
HOOHQWPRQGiIVRN PLQLPiOLV V]LQWUH FV|NNHQWpPVpPEHQ
DODSYHW FpOW PiU U|JW|Q D] HOHMpQ HON.O|QtWKHW
PHINPpUG MHOH]KHWHWOHYDN-BPYIO®INRQ pUWHOPH]KHW

%LIWRVtWDQL NHOO
X $ VWUDWPJILD WiUJ\idkemsp&irtllssS® URINWRWtWY PDUNH)
LUIQ\HOYHN PHJKDWIiUR]iViW pV PDUNHWLQJ SURJUD
X ,00HWRY V]~ hatehory mTkodestt WiPRJDWy P BWNBDWIpQUD
NLGROJRI]IViW

$ FPORN WHU*OHWpPQ WRYIEEL UpV]JOHWH]pVUH LV YDQ OHKEF
x $] egys®ges arculat NLDODNtW iV Dmagy DpGDW Lr@pdderTstR
PDUNHWLQJ DNWLYLWiIVRN NLGROJR]iVD pVvV PHJYDO
x $] D GtRddg\Wozcion§l§sa D KD]DL N|]JWXGDWEDQ
X 6WUDWPJLDL W H Upidd{urardssk HHO D ID 5\RH y
$ PDUNHWLQJ WHYpNHQ\VpJ PHINDO@ DB RYy®W ROMNR P
IRJ\DV]WyL PDIJDWDUWIiIVRN pV V]RNiVRN D SLDFRNDW
IHOJ\RUYXOWDR® LG JtWHWW JHUYYW DWGEDWRNHPHIDV D W
FVHOHNYpVHN JRQGRV PHJWHUYH]pVpUH V]ROJiOy SL
LQIRUPiFLY VRN IHOHVOHJHVHMD NRBGNRWMNO QNL.| OBV]V pH
JRQGROAONRGY7HKiIW D SLDFNXWDWIiIVQDN MyO PHJDOL
UHQGV]HUHVQHN NHOO OHQQLH
x Marketing kamp8nyok NLGROJR]iVD pV HJHN WDSDV]|WDODW
marketing strategia NLGR OJR]iVD
X $ PDUNHWLQJ WHY p kbh@drihng U A B &I GIR®!
+DVRQOyYy IRQWRVViIJIDO EtU D] HO JHWMWLQ@RUPI
HOYpJ]HWW PXQND IRO\DPDWRV ILJ\HOpVH pV HOOHQ
KR]]i OHKHW MiUXOQL D N|OWVpJHN IRO\DPDWRV FV|N
VILQWpPQ NRPRO\ WHUYH] PXQNiW LJpQ\O PRQLWRULC
UXJDOPHNOEDOHQRQL D V]*NVpJHV NRUUHNFLYN PHJWpWH
YIOWRI]JiIVRNYDRADWWFpOFVRSRUWRN MHOHQW V SUHIHI

NJYHWNH]JLN EH
o



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

$ IRO\DPDWRV YLVV]DFVDWROiIV HJ\EHQ OHKHW V¢

PDUNHW LQUIHMOp\WIM pV SURJUDPRN NLGROJRJiIViUD
UHQGNtY-OL UXWDLO/RBIWWigJp\WDWPHO\ D SLDFRQ pOYRQDO
ELIWRVtWKDW D WpUVpJQHN

(KKH] DJRQEDQ V]*NVpJ YDQ ELJRQ\RV DODSN|YHWHOPDC
Xx OHJIHOHO pWRR GdB@WIkSci- DUpVIWYHY N N|]|WW
X $ IHODGDWRN HOYpJ]pVpK Histtet iNormSEH P WJDNWHU « O
x $ PHIDODSR]RWW PDUNHWLQJ VWUDWPJLD NLDOD
WiPRJDWY LQWHQ]JtY PDUNHWLQJ NDPSIHRN PH
PHJIH®@hktLYyi erRforr§s EL]WRVtWiVD

15.1 § TEMEZES:

e U G Hdektki@si ¢temtervet NpV]tWHQL PLQLPXP D] DOiHBE EHRX\WDNWRN
*WHPH]pV DODSMiXO D GHV]WLQiFLY WXULV]WLNDLpYRQ]JHUF
QpKIiQYNWHOH]KHW HONpPpS]HOpVW LV WDUWDOPD]

SWHASHS o~ "f—t%<f< —F""F0ote— oF% [Zf "X '<f..o——f—Fe"s

x

$ KDVRQOY IX®RULWM)BI~1HOWPHWWISEINYHQ\HHHW HOHP]pV
RD YHUVHQ\WiUVDN FpOMDL PyGV]HUHL
RD YHUVHQ\WiUVDN HU VVpJHL J\HQJHVpJHL
R KRJ\PQQHN D WXULV]WLNDL DGRWWViJDLNNDO
Xx $ ODJ\DURUV]iJROOP&NYBGI\IWHRWHIHV pV SRWHQFLIiOLV
YL]VJiODWD PRWLYiFLYLQDN pV V]JRNiVDLQDN HOHP]pVF
x $PDJ\DURUWWMHUILUG WPDIURKWLQJ VIRNiVDLQDN PHJLVPF

$ QRRURILW Lp¥ BUBRHQWIiOW V]JHUYH]JHWHNNHO W|UWpQ
IHOWpPUNpPSH]pVH

x

Of



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

+O|Q|VNpPSSHQ IRQWRVDN D N|UQ\H]JHWL VDMiWRVViJRN LVP

Makrok®rnyezeti saj8toss8g:
,QIUDVWUXNWXUiIiOLV N+O|QEVpJHN D] DGRWW UpJLYEDQ

'"HPRJUIILDL MHOHQV pMNp HOHOHJIMGYV HWIPLNXPRN VWE
$ UHJLRQDOL]PXV HU V|GpVH SiO\i]DWRN
eJKDMODWL N|UQ\H]JHWL SUREOpPIiN

Mikrok®rnyezeti saj§toss8g:
(J\UH Q|]YHNY YHUVHQ\ D WHOHS*OpVHN N|]IWW EHIHNWHW

$ VDMWy D Q\LONQOWRY WiNGV]HUHS

A f8zisban lesz§ll’tand - eredm®nytermekek:

X . XWDWiVL DGDWEi]LV
X .XWDWiVL HUHGPpQ\HNHW WDUWDOPD]y |[VV]HIRJODOyY W

SWASAt ef"ef—<o% o—"f—*%<f o<t ' Z% ‘Zsf

$ NDPSiQ\RN UpV]JOHWHYV NLGROJR]iVD EVHOHNY|
.DPSiQ\ KDWpNRQ\ViJ PpGNVYHUWD®I\NUGBROJIR]iV
OHKHWQHN
X .|]YPOHPWQWDWIiVL YLVV]DMHO]pVHN
x OM EHIHNWHW N V]iPD pV D EHIHNWHWpV PpU
Xx ,GHJHQIRUJDOPL DGDWRN EHXWD]yN Oj
YHQGpPJpMV]DNIiN
'RUNVKRS WDUWIiVD D] Pl @HNHADNVHW HUpYHNU HV FDH

A f8zisban lesz§ll’tand - eredm®nyterme@kek:
X ODUNHWLQJ FVHOHNYpVL WHUY pV FVHOHNYpVL WHUY

X :RUNVRRRSPHIJIWDUWRWW SUH]JHQWIiFLy

o



$ 6JKHJ\ /HDGHU $NFLYyWpUVpJ PDUNHWLQJ VWUDWPpPJLiIMD

SWASAU & t%o>et%ote ["...—Zf— o<fZfoA-Z2ef& "fZfoco— of"e:
e fo—<Tc—Zete ZF e ZA-2of

1. Az eqys®ges arculat kialak?t8sa

$] DUFKPDJH NLDODNtWiVD NLMPBONKMKGDWHMDHQ WPDIH Q
PLQW D] HJ\HV HPEHUHNEHQ YDJ\ FVRSRUWRNEDQ D] DGR
EHQ\RPiIVRN |[VV]JHVVpJH OLQG REMHMNWtW]HUDSH W ] XVE WM N
NLDODNXOIViIEDQ $ WHOHS+OpVPDUNHWL®JH®JIWNQ\MDNR
EHIRO\IVROiVD PyGRVtWiVD

$] DUFXODWWHUYH]pVNRU D] DOIEEL VRUUHQGHW pUGH

X $ PHJHO ] SLDENXWDWIiV XWiQ D WpNVHOWUWRRHLQHN
$ VIIQGpNR]JRWW PRQGDQLYDOyY PHJIRJDOPD]iVD HJ\pUYV
$] HVIN|]J|N PHIWHUYH]pVH
$] HVIN|]|N HONpV]tWpVH

x

x

x

6]*NVpJHV D PHJIN*O|QE|JWHW HO QU|pN LYDBDp DN AR U pBIWI
WHOHS -PHYWH'DOPD]iV®D $) HIJ\HGL DUFXOPOW R IVD IOHIONDt @&/ DW\
HO WHV]WHOpV D ODNRVViIJ D YHQGpPJHN pV D VIDNHPEHUHI

$] HJ\HGL DUF X O D WlogéhQ \V RN OH GCH-PKHH IF pB0| WH O ¥ WHIDEW D O P
KR VWY U Dstvalgg@iykinyilatkoztat§s L V

eUGHPHV QpKiQ\ NRUIEEL SUYEIiO NBKpRV WKiinduha YL]VJIiO
megform§ini HJ\ HYHWOHJHVHQ PLQGHQW HOBRR@GY pV PLOQGHQW

Xx $] eV]B®I|OG V]JORJHQMH $KRO pOPpQ\ D GpQAMEWE (]
RO\DQ pUW HOHSEBHDNPHLY LW iVUD EX]GtWWBDDyGpJLyE
NDODQG NHUpPNSiUUDO EHMiUQL D UpJLYyW +RUJiIV]iV
KOpJEDOWRRHIFpO]RWW SLDF D WHUPpV]JHWNHGYHO LI
D VJORJHQQHN |JDVEPOYEEHWDOHQ+O NHU<OW D MHOPR
NXOW~USXV]WD pOPpQ\pQHN KDQJV~O\R]iVD D FpOMEC
ORYDN D FVRUGIN D WHPSORPRN pV D PDJ\DURV pWHO

00
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X $ 'p@OI|OG VIORJHQMH $ QD S$piX OW/M DIBOH\W|OYH § RAPDWE H

X

X

LWW D WHUPpPV]HWL YtJLYLOiJ D PRERDEXMN QiBRM NWL
ILJ\HOHPSSRQWMIED D WHUPpPV]HWL NYY®Ep]HRGWR V] D
DNWtY WXBNWX® LQNIiEE D SLKHQPVHQ +®&VYOWVHBOKHDQ
MXWQDN D WHURIAQNLIMNY H]JHNHW IHMH]L NL ® QDSIp

PDUNHWLQJ IRQWRYLYNH@OPNRD\YN D IRONOyU D] pWH

$ .|]pSXQiQW~OL 5pJLy D WpUVpJPDUNGWX QUMNEHINU B W
PStWpPV]HWL P&YpV]HWW|UWpPQHWL HPOpNHNBWpKHD\H ]
FVDNIDRGLN KHO\UH VJRUXOQDN $ UpJLy |[WOHWHV V]
NLOVL Up3YyODV]WiV DODSMD KRJ\ D UpJUy RISHEILPLQG
9HV]SUpP MWIHKIQWRIN pV D NLUiO\QpN YiURVD LV $ PDU
DGRWWVOHRINNDURVRNEDQ DGRWWDN $ UpJLy NtQiODW
JPSNRFVLYNQHMNUNHIGHWPHLY LJID]iQ FVDN D WXULVWIN L
KDQHRAWPFY FpOODN LSPIOPAMM]L ~WRQ OpY N WXULVWI
PHJJ\ JpUMYD KRJ\ Qp]]pN MHQiOWDURMWMRNLYDOYNDW LV
PHJ D UHQGH]Y pHQU\FANHWW W R Pi]V NDR R XHDWHQUR DD WX L] F
NHGYH]QHEEHJILQ

$] eV]DRNJ\DURUV]iJL 5pJLYEDQ HQIHQ U\ HP B M Q WPHWPi ML V
HPOPNHNHW KDQJV~O\R]]iN KD QHPIRIN\VIWHMRN QV p|S V.
OLQGOIEBpPY ~M pOPpQ\ V]JORJHQEHQ EHQQH UHMOLN KR
YiQDN

$ 'pOXQiQWHOLYEDQ D] RUV]IJEDQ HO IRUGXDGKPMQGHQ
D VINViJROFRRREVDIRNRQ NHUHKHIYWOp D O\ TOBG\RLISN N H

$] HPEHUHN YHQG p JE HUWHHINWEHWB WD M HEP]P B R IQIWM BEDIQ O(D |
XWDO $ YHQGPJYiUPtWIM IVQARIHG X UM RXYVMANKWRQ YD
EDUIWViJRV YLV]RQ\XOiVHQNME DHQVY D @ GEBIYYBHRYQNED @
UHQGH]YpPQ\HN KLYDWRWWDN D$ YWHQGy JFpWiyMD FNWI HM |
NLUIQOLOOQSFVRIYNGDE WIN PLQGHQ NRURV]JWIiO\EyO
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X $ 1\XJDMQiIiQW~OL UpJLy D] RUV]IJRQ IEHY VI VW DLINRIQ WN
NLKDV]QiOQL D] iOWDO KDJ\ D WHU<OHWpPQ NHUHV]W-C
IHOPUNH] HPEHUHNHW BDyE{OQD P$JHUW BIGKH]pYIDY U
MHOHQWK RWDIDiIWMWLY D] D UpV]H RUV]iJXQNKDN DD PB O\
OHJMREEDQ PHJINXPABQMHHOPL HPOpNHN NMREE PAQDS R
KD]iQN W|EEL UpV]pQ

X %XGDSHMIKQLRGPN D | YiURV UpYpQ D W|EEDWiIWRED.
DGRWWViJRNNDO UHQGHONH]LN D]CRWVIHNYD \EH OGQ Q B PA
iOO0 IDAI]VIRUPIOiV N|]JpSSRQW MIERQDANXGDBBHNDWRUV]iJ
VI]tYH (HDHWOHQ UpJipy HPD®H DKBKBW HJI\IDNHMDL QJI\HQ
VWUDWPpJLiUD KMWDBI®y DtJWiURV D VIRFLDOLVWPVP~OWW
KDQJV~O\R]]D KRJDERGW QP pYV GL@GOLMENROHQWRMBIMH C
H\ PiVLN DUFXODW 'K\) DD PHENEHE@W OVV]HN|W NDSRFV
SHGLJ PLQW D M-QDMNDWiPKYYTHURWW NLIHMH]QL YiUR!
W|UWpPQHOPL pV NXOW W OKRDRF EH W |ID\F PV VD V] KDIDH P |
PHGHQFH W|EEL QpSHLRHERQWIMOMBYENHIGUIiQ\X0y WX
NDSFViQ IRQWRV GLROSHPRQGHK®JODERM OMW PBHWQpSV]H
UpV]HLW UHN®IRR|ERUDQDW DYDILRSHGLJ PHLS QYtEV O | LND
ILJJHOPHW D UHMWYH PDUDGW pUWpN HLUBVIQ LYIDXON LQ
N|[]*O D KDJ\RPiQ\RV WXULVIWIEiFWOBR @W ®HNXG DY i¥D0 3L
3DUODPHQW D /iQFKtG D ODUJLWV]LIJHW D + V|N W
PHJIOODStWKDWMXN KRJ\ D PDUNHWLQJ SROLWLND D
| YURN|UQ\pNH DXQPWSLGpN PLN|]JE®Q®DPHJISHPEHUHN
NLEVDORJM WRMLEPO RO\DQ WHU*OHWHNHW LVYDBWNOiPR]
DNiU &HJOpGQIDPAHMHENN DQQ\LUD D N|[JWXGDWEWQ WX
SpOGiIXO D 'XIMHNIMUIMWHUPpV]HWHVHQ VILQWpPQ PHJIM

K¢lenleges VItQW MHOHQWHQHN D PDJ\DU WHOHS<OpVPLE
SUYEiONR]iVR NegyR@/9t@ivrel Madoava YDOyVIWD QDN PHJ HJ\HV IDOY
HJ\ VIDNDV]IEDQ PHJSUYyEiO 84idd oBIg fighelrBt YR LOBIID OiEELYV
WHOHS-0OpV QpSHVVpJpKH] NpSHVW HJ\ VRNNDO QDJ\REE Qp
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1DJ\V]DNiFVL 6RPRJ\ PHJ\pEHQ WDOiOKDWY $ WHOHS-O
D KiURP QDSRV .LUIiO\L V]DNiFVRN Q\RPGRNV@® REFEWRIUDPRW
szak§cs FtPpUW IRO\WDWRWW N|]pSNRUL IHOWpWHOHN PHOOF
HPHOOHWW VRN PiV N|]JpSNRUL PDVNDUiV EHPXWDWy LV ND:
D] NpSH]L D] DODSMiIW D SURVSHNWOMWW GHPXNR KRIDJI\KI]
V]*O|WWHL YROWDN D N|]JpSNRUL NLUiO\L XGYDU V]DNiFVDL
V D M WrgASddsQublicitsst NDS  tJ\ PHJUHQ G¥dqmxp Wi PRPBW MD

Arculat alapelemeinek grafikai tervez@se ®s meghat8roz8sa:
x ORJy
X V]JORJHQ
x KDV]QiOW V]tQHN
Xx DONDOPD]KDWY EHW&IRQWRN

Arculat adapt8I8sa ®s kialak?t§sa az al8bbi arculathordoz-k eset®ben:
R .OWpUL KRUGR]yN
X PROLQYy
x ]iV]Oy
X YLOIJtWy WIiEOD
X SODNiIW

R 5SHNGHPV HJ\pE DUFXODWKRUGR]yYN
Xx EHOpS MHJ\
Xx V]yUyODS
X WpUNpPSHN
X WiMpDNWRYWs]HW
X VDMWYKLUGHWDpV
x 'LUHFW ODLO
Xx EHOWpUL SODNiIW
X GRNXPHQWXPRN OHYpOSDStU ERUtWpN ID]
X QPYMHJI\NIiUW\D

00
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$ SURVSHNW XV R N&EREK FOte M soat keting fontos kellekei  + D
ILJ\AHOPHVHQ PHJYL]VJIiOMXN NHW  Mfpg8kbkeai Wi kKAkreN D SKD W )
DPLYOHPDUNHWLQJIJHO IRJODONR]JYN D WXULVWIN JRQGRODW
PHJIHOHO NpS pUGHNPpPEHQ

$ODSYHW HQ NpWIpOH FpO]DWWDO NHU*OQHN EH D NLC
Dinformsci-k°zles DPL D FpON]R@ F RSRUWMD IHOp LUIQ\XO DPH
KRJ\ IHONHUHVL D YiIiURVW YDJ\ WpUVpJHW pV tJ\ V]JtYHVL}
HVHWPQ PLQGHQNPS LOQGRNROW HJ\ YIURVWpPUNpPS VIHUHSH:
PHIMHOHQMPJYHYIRRMWLY IDOYDNQIiO LV H@ p\R UWGXK E P@ H O OH

$ WPpUNPSHN PiVLNirgzs foom§lEsay ND\IDMQ QHP PLQGHJ\ KR
WpUWPJI\ WHOHS+OpV KRJ\DQ PLO\HQpBEERQ HHOREHUH® PR
D]JpU®HPNHUHVQHN IHO EL]JRQ\RW OHUWQWMWRORRDN HC
PHIN|JHOtWKHWHWOHQQHN WDUWDiNHNRWNG i ViHDQWNPRVNPS
PHIJROGiIVW WDOIOWDN NL D] HPH®\HWp OWIIHINH WKRH S H@{
PDIJXNDWNPSHQ HJ\ V]iIiPXNUD IRQWRIYVEROROKE}OBRKIEHW t YW
NpSHVW (JHN OHJW|E E VidrihamdarSk aAentByekpt N KR J\

3pOGD+HUWPDJIDY pV 5DSRVND WHOHS*OpVHN DPHO\HN
KHO\H]NHG/QHKIW QUDMHWOHQ+-O D %DODWRY|BRQMMWIQO YL
WpPpUNpPSHWHBHSPOpVHNHW MHO] SLURV N|U|IN HJpV] N|JHOLC
SHGRBHIMHOHQLN D NpW WHOHS«OpV WpUNpSH HJ\ WpUEH
% DWW R Q U YMDO HSS  idfoviigdiN t kOzIR t@rk®peinek eltilzott arSnyai DN VHMWHW LN
KRJ\ D %D O BVW\R|QV FSHDWNF HV V p W D niarkatidgdz8r86koQ VLHQNWUD Oy [$Q
D] KRJ\ WXGDWR V MWH@MH KRB @80HAREB A et @ hoz OHOOpPNOHW

$]aut-p8ly8k, aut-utak PHIMHOHQtWpVH i OMRIDQ IEIDND O VW HHONHSS B |
WpUBXGDSHVWKH] pV D Q\XJDWLQKOWIiVYRR] LNp S$HV VX WS/ IO
DXWyXWDNKR] YLV]JRQ\tWiVVDO D]W SUyEI®dgkRelithetRo NHOW H
hamar el®rhetR $ OHIJWDQXOViIiJRVDEE PHJROGiIVRN D NHOHWL R
DXWySiO\iN V]HUHSNOBIHNG LD] PH MWHHOO HRP LN WP L|VV]H D KiO)
Q\XJDWL KDWiUUDO/ KR OWR NMMRNBKREE D] LN

,Pi]MRUPiOy WpPUNpPSHQ V]RPVIRGRN R|)vGuFaviadk Dy]i
IRUGXOQDN HO B&® hReQkPEKedDeitebbL VOiU HP OtW p VKR W B H YO W
DXWySiO\iQiO LV VRNV]RWU URHMLEpDB RYDWRDNL SURVSHNW X

00
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DJ0 HV HV ~W YRQDOIQ |[VV]HN|WLY DODIRIRQMW 4 XFE\D]S\HM W Vi M
KDWiUUDO GH KRJ\ H N|]*O D NpW DWiMHQ]+O R\ DNXDDI\R
'LHQ IHOLUDW PtJ NHOHWHQ QHP WXGWOJWDMND]JHCG p\CHRB
(2.mell@klet).

$ ELJIRQ\RV SR]JLWtY LPi]V~ GRORJKR] NpSHVWL SR]JtFLR
LV WDOIONR]JKDWXQN PREIWVRINVSW N WXOHRMWHEID @V SVHOHS*OpVHL
DI]W D] HOMiU Bdmpa riRepenhelPlik be Magyarorsz8got pV HKKH] NDSFVRO
D] D WpUN m&muibag8kQa magyarorsz8gi helycket NLIHMH]YH H]JHO D]W
RUV]iJXN HXUySDL YLVIRQ\ODWEDQ Qp]YH NLV RUV]iJ pvV W
NHOHWL YDJ\ Q\XJBWI] ROEH®i Q PHD QS pIDIiIWB RI®QRN pV
6]DEREPWRPHUHJI PHJ\H YDODPLQYS. mallike) HVHWPEHQ LV

$ OHJIJ\DNRULEE YLV]RQ\tWiVL SRQWRN

%XGDSHVW

X %DODWRQ

X $XWySiO\iN DXWyXWDN

X $XV]WULD YiURVDL

X +DWIiUIWNHO N
.|JHOL QDJ\REE WHOHS+«OpV
.PWDQ\REE WHOHS+«OpV N|]|WW IpO~WRQ

x

x

A f8zisban lesz§ll’tand - eredm®nytermekek:
$ IHQWL DUFXODWL HOHPHNHW pV KRUGR]yNDW V]DEiIO\R]y |

3. AA t@rs@qg turisztikai ®rt®keid konferencia

$ IHOHGDWD] DGRWW XWpUMBPNNRW EUHRP X W D WPyH NRHQI 8 H H/FL

YDODPHO\LN UpJLyV QDJ\YiURVEDQ EHWR®/IBW QLI QHW{BDE
WHUYH]HWW IHMOHV]WpVHN

A rendezv®ny c®lcsoportja:
Xx D WXULV]WLNDL pV JD]GDViJL VDMWy NpSYLVHO L
x KD]DL WXUL]PXVVDG |IIRWOBDNONR]Yy V]HU
X XWDJPpVLSURJUDPV]JHUYH] LURGIN
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A f8zisban lesz§ll’tand - eredm®nytermekek:
$ IHQWL FpOFVRSRIUWMEPNMOYpWHOpPYHO PHJUHQGH]HWW NR
OHV]HUYH]pVH OHERQ\ROtWiVD

4. Orsz8gos kamp8&ny
,QWHQ]tY PDUNHWLQJ MNRPEXMONEGRYWVERDPHLR QiOiVD D KL
N|]JWXGDWEDQ

A f8zisban lesz§ll’tand - eredm®nyterm®kek
$ IHQWL NRPPXIQLWHOMWY N|U& WHUYH]pVH pV OHERQ\ROtWi|

Kommunik8ci - s-mix:
X ~MVIiJKLUGHWPpPVHN
X UIGLYKLUGHWWMAPNQ\MiWpNRN
X SURJUDPDMIRQYPROBBOHQpPYV
X RQOLQH KLUGHWpPV
X VW~GLY EHV]pOUHGIPpME RQ V]iJRV

5. prom-ci-s nyerem®nyj8t®k ind?t8sa eqy maqgyarorsz8gi orsz8gos magazinnal

(J\ RUV]PIRMDURUV]iJL PDJD]LQQDO N|]|V Q\HUHPpQ\MiV
UpVIW YHY N NI|E|WW\HUSBHRD\O NLVRUVREPMU®D SIRAL \HIO OV
HOOIWNLWWpPOKMPDIOIEE FVLOODJRV KRWHOEHQ YDJ\ IDOX
WDUWY]NRGiV LGHMpUH 1+UG EHOpS EL]JWRVtWiVD

$ PDJD]LQEDQ IRO\DPDWRYBE®ME pDhQPAMNIBIS RNHRIGO W R \
LQIRUPiIFLYN PHIMHOHQtWpVpUH LOOHWYH D Q\HUHPpQ\MiV
NHU<O D] DGRWW PDJD]LQ RQOLQH Q\LWy ROGDOIQDN HJ\
NJ[YHWKHW D Q\HUBP plQQ & HMbBM RORID YDA W MU Pp JHNNH O
NDSFVRODWRY KtUHNU O

A f8zisban lesz§ll’tand - eredm®nyterm®kek
$ IHQWL NRPPXIQLWHOMWY N|U& WHUYH]pVH pV OHERQ\ROtWi
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SWASAV S'eeei —FFTet—<o%o o—"f—x%o<f o<t ' Z% ' 00Zef

$] H O N pladludaidsok tapasztalatok DODSMiQ |[VV]H Hsst vy O DLW B QH VD
P&N|GpVpKH] Mm3rsketiig stirdtdgist

A f8zisban lesz§ll’tand - eredm®nyterm®kek
ODUNHWLQJ VWUDWDPJLDL WDQXOPPQAN PRNORNDQWD)BWDHOF
6:27 DQDOt]LV DpRDIWMPHWWWQJ VWUDWPJILIW YBOURBUDW PDUI
NDPSIiQ\ MDYDVODWRNDW

15.2MARKETING MIX:

$ WHOHS-OpV PDUNHW L @tBkastbs cQtpragk @ | K HIVADMNtW RW W |
QHP XWROVyYy VRUEprGnm-&-s RevekéhyDH O ONDIOPW D FpORN HOp!
PUGHNPEHQ

swatas X . <X

$ SURPYFHMD KRJ\ WiPRJDVVD D WpUVpJ APLQW WHUPpPN
PHJHU V|GpVpW pV EHU|J]*OpVpPW PLQpPO V]pOHVRIEEpW |PH.
HON|WHOH]HWWVpJ Q|YHIQpVHCOMNHD B8 Q SK HYEG HIR\®\§ RFAVD W R U
HVLXi ®DV ]BRny°k pV dyedistg ELIRQ\PLQVAHQ WiMpNR]JWDWiVL IRU
NHOO KRJ\ NDSMRQ $ WHYpNHQ\VpJ IRO\DPDWRVViJLJIpC
FVDSDWPXQNiW DPMDNRDNRWUIDSDNVNDPWINODWD UpYpQ EL]WRYV

$ F pHJdelcsoport-orient8lt marketing kommunik8ci- PHJYDOyVtWiVD DPHC(
DOIEEL NRPPXQLNiFLYV HOHPHNNHO YDOYyVtWKDWy PHJ

oi
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1HP LV JRQGROQIQN KRJ\ PHNNRUD V]JHUNSBNYDIR D
sz§jhagyom§nynak $] pUGHNO G N V]iPiUD PHJEt]KDWYEE LQIF
ILlHWHWW KLUGHWPpPVHN IRUPIMIEDQ MXW HO KR]]JIiMXN
QDSYLOIJRW .+0O|Q]| VapairtaththkVS R FLBMtQY BDWiVD LVPHU V]!
HPEHMHNpP HI\DUIiQW

OLYHO QDSMDLQNEDQ D] HJ\LN @eidarkefing N R QWD EED HV ]|
KDQJVNIDGVINHW @W XOLV]WLNDL NtQiODW eRUGBHRHY PHINVI M
honlapot NpV]tWWHWQL DPHO\HQ D WpUVpJ HJI\REUIMHM AiU X
PDUNHWLQBHOWU DWW  p VBKNHPWKRAR W HPULRHIO N|QQ\HBEEHQ UiV
pULQROHGMW DNUD D] LQWHUQHW NJ|]|QVpJH (QQHN pUG
OLQNJ\&MWHMNHOBNBEDP] ROGODONRHWWW D YLOIJKiO)
OHJJ\DNQDEENHUHY NEHQ W|UWpPQ NXOFVV]IDYDV NHUL
NHUHVHWW eRSBQOWINUW OpWIRROBDWODNDMR OHILQNIE
NXOFVV]DYDNUD D IRQWRVDEE NHUHV NEHQ SO *RRJ(
UIOHOMHQHN

$ VItRQDODV PHJMH O HQRVODWBHINGYERY AOiVKHO\HN pW YV
P&YHO GpVL Ki]DN Di-MOMIW VKREQODSMDLNDW LOOHWY'
PUGHNpPEHQ P & MlygmaRykaaatdriSsa

X DNWXiOLV LQIRUPiFLYN EHPXWDWiVD

X IRWYN

Xx KtUHN

2UV]iJRV SO 8WD]iV .LIiOOtWIiV turis@ikaH MigMt§sokoH O\L V]H
NLIiOOtWyL VWDQGGDO YDOy UpV]YpWHO

Sz-r-lapok NpV]tWpVH PHOWNOWMW B MWVPWMHMHWpUVPIL KDWil
Plak§tok NpV]tWpVH HOKHO\H]pVH |QNR WKIQI\PD W R WR NF\D;
KLUGHW |IHO*OHWHLQ WHOHS*OpVHNHQ

$ NLVWpBYPMaN:-ahyad NpV]tWpVH DPHO\ RUV]IJRV pV UpJl
NLDGYiQ\RNEDQ PHJMHOHQLN

+HO\L VDMW y QdbdyrathejEnic WHOLGHW H

TobbnyelvT t§jokoztat- brosira NpV]tWMVMWHUtWpVH WXULV]JWLNDL
V]iOOiVKHO\HNHQ KD]DL pV QHP]JHWN]|]L UHQGH]YpQ\HN

o1
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£rt@kes?t®s °szt®nzR akci- k
X 7TXULV]J]WLNDL NiUW\D
X 7 HOH S\¢iQpV\D
X 'LINNiUW\D
Direkt marketingeszk®z®k:
Xx DGDWEIiIJLVRN NLDODNtWiVD
X LQIRUPIFLYV UHQONVHAMP W P&N|G
X NLDGYiQ\WiU
X YPOHPpPpQ\SDQHOHN NLDODNtWIiVD
x SRVWDL '0 DPDALIY N H
X THOHIRQPDUNHWLQJ

X 6]SRQJRUIOIV

X VDMWYyILJ\HOpV V]HPpO\HV NDSFVRODWRN

X WpUVpJL GLSORPIFLD

x ORBHHUYH]pV

X VWXG\ WRXU

x HHNOiPDMiQGpPpNRN NpV]tWpVH WHUMHV]WpVH

$ SUR Psapgtoy elemekkel LV NHOO KRJ\ UHQGHONH]]JHQ pV Ol
HJ\HV OHKHW VpJHNHW -y SpOGD D] LQVWHWPYWUHYV DD &
NH]GHPpQ\H]pV | ORBOD\WRULV]WLNDL pOPpQ\HNHW pV V]i
KRQODSRDNRIOWRIXN D] pUGHNQAH®W NND®BWD & Dl pN{QWGDWWW R C
NLVILOPHN DPHO\HN YWLI®JIWNDWIQ YHOGHNO HKON VQHHQ @JpBH QA
LUIQ\tWYD YLUWXiIiOLVDQ YpJLIMIUKDWMIiIN YpJLJQp]KHWLN
pV t0pV]OHWHVHEE pV AYDOyYVIJRVDEE  LQIRUPiIFLYYDO D E
D] DGRWW GHV]WLQiFLYy IHONHUHVpVpYHO NDSFVRODWRVDQ

SWatat 2"—t+efeA—+o

$ PDUNWPWLRJYHWNHD WEBHPHN YDJI\LOROWIOWBWOHQ HV
LVPHUWVDPJ pVH OV >OUWORNDIWEWOHQ YDJ\ D[] YoHMEHW B G WKR]C

SRWHQFLIOLV AIRJ\DV]J]WYNKR]" $ KDJ\RPiIQ\RV pUWpPNHVtW
oi
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HIHQ D WHU*OHWHQ LV D] LJD]iQ ~MV]HU& |WOHWHN W
WpUVpJPDUNSRMVONI i EY@PRO\ IRQWRYV pV SRQWRVDQ GHILQL
KDELWXVXN YL]VJIiODWiYDO EHDJIRQRVItWRWW FpOFVRSRUWEF

,WW LV FVDN LVPpWHOQL OHKHW D PDUNHWLQJNXWD\
N|]YHWpVPQHN IRQWRVYRQWRMDEFIOMYS PHIJOpWpW D PHJIFp
csoport specifikus @rt@kes’t®si rendszereket LV NL NHOO GROJR]QL

J- pelda OHKHW D FVRSRUW VSHFLILNXVY pUWPpNHVtWpV
NRQIHUHQFLIN OHERQ\ROtWiViDV W pUNR DVEIGQSD R pUHPOHKE B
YDQ@PM O\HN DONDOPDVDN SiU QDSRV UHQGH]YpPQ\HN HVH)
WDUWDOPDV NLNDSFVROYGiVIW ELIWRVtWYD WHUHROI-UG
NRPIRUWpPU]JHW Q|YHOpPVPUHKRNVHOMNQ PBRIWYW HVHWPEHQ
UHQGV]HUHVVpPJIJHO PHIJWDUWRWW UHQGH]YpPQ\HN V]JHUYH]
ODJ\DU 6HEpV] 7iUVDViIJ O0DJ\DU )L]JLNXV 7iUVDViIJ VWE
OHERQ\ROtWIiVipUWRIHIWHY W DRQEGIND®YHO .IW VWE PHJINE
OHERQ\ROtWiVD D UHQGH]YpQ\HN HVHWOHJHV KHO\V]tQpQHI

$ SURILWRULHQWIOW V]HUYH] LUR &dy§lt@igscidmsg@ OD NpV]
SpOGRXYOMIgknek YIiOODONIRNILRNpUWPNHVtItWKHWL DNLN D VD
U H Q G EesapatdNtR OsszejOveteleket NLUIQG X Qi\DRNDOIMW D pUWPpPNHVIWpPVL
KRVV]~ pV IiUDGWVIJRV PXQND XWiQ KR]JKDWMD PHJ D YiUW
NLDODNXOW WV$HNROMWRNUD pStwW

THUPpV]HWHVHQ D PiU EHYIOW pV P&N|G FVDWRUQ
KDQ\DJROQL GH HO Q\EHQ NHOO UpV]HVtWHQL D] ~M WHUY

$IWODJ\RQ IRIGWRNVO WW W DAJW B DRD UKNRHW IDQIIH KLIHION HEVE W
HO WpUEH NHU+<O WHUPpPNDQWDISPp®HUIN |N PRPBRMAMYW HAYAMP p O
PDUNHWLQJ WHYpNHQ\VpJ V]WMVpNVHUMY WERM]WIV IHKER/DIW R
NHUOpVpW

$] pUWPNHVtWpVL PyGV]HUHN pV FVINRRB RO NiF OyHIMO PH
LUi QHM O HN DM H WIKPWM. D PDUNHWLQIJWHYpNHQ\VpJ FpOMD
PLQpO V]pOHVHEE N|U|N PLQpPO E YHEE pV DPMQHOP MR BE W
QHP FVDN KD]DL GH D QHP]JHWN]|]JL SLDFRNRQ HJ\DUIiQW

$] pPUWpPNHVtWpV PDUNKWEBOYQNRUPGHIWBD &RI\WVVD HO D
N|]IQVpJHW KDQHP DODSRV ANHGY FIV LW pQAVR ®X QONF D YWV D (

00
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PHJYiViUOIiIViUD pV PDJIQOQDRHDOWPRIMPWMHND LV DPL PHV!
KDJ\RPIiQ\RV pV MyO EHYIOW UHQGV]J]HUHN DONDOPD]iVIQDN I

SXYee2t %ot

$ VLNHUHV NLYLWHOH]pV PUGHNpPEHQ pPUGHPHV WHKi\
N|]JpSSRQWED iOOtWiVD DPHO\ D]
X ~MV]HU&VpJIJpYHO pV HI\HGLVpJpYHO NLW&QLN
X SRQWRV FpOFVRBRIUDNVKRPHP]pV Wi
x DOVYEE UpWHJHNE O LQGXO
X PHJIHOHO NXWDWy PXQND iOO P|J|WWH
X DONDOPD]J]NRGLN D SLDFL YLV]RQ\RNKR]
X NLIRUURWW HOOHQ U] UHQGV]HUH YDQ
X VIpOHV N|U& WiUVDGDOPL KiIWWHUH YDQ
Xx VIJIHUYH]HWL NHUHWHN V]J]ROJIOQDN D WHUYH]pVpUH
Xx NHOOJD@RXV VIHUYH]HWL UHDNFLYN iOOQDN P|J|WV
Xx KDWpNRQ\ PDUNHWLQJ NRPPXQLNiFLYV HV]N|]|N iOQ
$ KRVV]DV WHUYH] PXQND pV D] DODSHOYHN HOIRJ
HOIRJDGW PWGHP KW HI\ PLQGHQ UpV]WYHYNYW HNOLA H WMH/G J H
WDUWDOPD]y KRVVDDiEE idRt§a Y R § DUV N R ]ymaikeping Vierd L
NpV]tWpVH
$ Op W Urhbkkgpting szervezet VHP QpON<O|]KHMNOW |RR@EINHWLQ
VIDNHPEHUHN PXQNiMiQDN LJpQ\EH YpWH®/pwV DNLW DDV ViDN
WpUVpJ pUGHNPEHQ WXGQiN KDV]QRVtWDQL
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CEL MEGHA-
TCROZCS

4. 8bra: A tersegmarketing tenyezRi

$ WpUVpJ pV WHOHS+OpVPDUNHWLQJEHQ W]|EE IpOH
ODJ\DURUV]iJRQ 0D PiU QDJ\RQ YiOWR]DWRMJPPFRQ |
WHOHS*«OpVPDUNHWLQJ HVIN|JHLW D]JRNDW D PyGV]HUHNH
HPEHUHN JRQGRONRGIViUD

$ WXUL]JPXV VIHPSRQWMIEyO DGRWWViJDLN UpYpQ NHG)
pV WHOHS<OpVHN HJ\ UpV]H D mQU/NHDVQ QENA#Ei@iS [N DON
helyzeten $] tJpUHWHVY SUYEIiONR]iVRN PHOOHWW D]JRQEDQ J\DUI
LUIQ\ED PR]GXOQDN PLQW D] NLW&QLN D] HI\NRUL V]RFLDC
GRPLQDQFLiIMiYDO V]JHPEHM)WDOiIOy WDYDN HVHWQpE

ODJ\DURUV]iJRQ D UpJLYNRQ EHO+0 D] HJ\HV WHU<OHW.L
WHOMHV D] HJ\PiVUD pS-OpV D] |VV]KDQJ DPHO\ DKKR] V]
IRO\WDWRWW PDUNHWLQJ WHYpNHQ\VpJHN HMPDQDMU(VtW
DJRQEDQ QHP pUWpPNHOKHW FVDN D PDUNHWLQJ KLEiMDN
DGYyGLN D WpU HJ\HV SRQWMDLQDN HJ\HGLVpJpE O
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Bereg Megye
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wisztambul & London kizott félaron™
wAuf halbem Weg zwischen Istambul und London™
wHalf-way between London and Istambul™
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